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Objective:
Seeking a Suitable Position in a Well Presumed Hotel.

Employment

History

Jan 2002-Oct 2004 Front Desk Agent Four Points Sheraton Hotel, Woburn U.S.A 


Company star- Wood 

4 star 250 Rooms (Part Time)
April 2002-Dec 2004 Night Auditor Sheraton Lexington Hotel, Massachusetts U.S.A
 

Company star wood

5 star Property 400 (Full Time)

Feb 2005-Dec 2005 Shift in charge Home Stead Village Suits, Burlington U.S.A




5 Star Hotel







400 Rooms

Jan 2006-Aug 2007 Front Office Supervisor Red Roof Inns U.S.A






4 Star Hotel- 250 rooms







Accor Group
May 2008-April 2009 Designation of Shift Supervisor Additional Responsibilities of Duty Manager Holiday Inn Deira Dubai.

1 Supervise the reception team.




2 Make sure staff performs check in standards.

3 Maintain guest’s database.


IHG Hotels

4 Control credit limit of in-house guests.

4 Star 



5 Block rooms for VIPs guests.


139 rooms


6 Make housekeeping discrepancy report.

7 Handle telephone inquiries.

8 Knowledge of holidex system.

9 Awareness of priority club program.   

Employment 

History
July 2009-Sept 2010 Designation of Duty Manager Holiday inn Lahore Pakistan

1 Ensures the ease of the guests.






2 Directly handle guest’s complaints.

IHG Hotels

3 Supervise the reception team.


5 Star

4 Conduct training for new staff.


120 rooms

5 Manage the hotel operations.

6 Maximize the hotel revenue by up selling.

7 Escorting VIPs guest and getting feedback.

8 Room blocking for arrivals and VIPs arrival 

9 Sign rebates and refund bills

10 Posting of room & tax.

11 Reports for hotel management 

12 Check departmental codes before night audit.

Employment

History
Jan 2011-Sep 2012 Designation of Night Manager Holiday Inn Sharjah U.A.E
1.
Manage Hotel Operations



5 Star Hotel 

2.
Check Night audit Functions.


180 Rooms

3.
Handle Guest Complaints.


IHG Hotels
4.
Posting of different codes

5.
Check Night audit discrepancies.

6.
Property rounds frequently.

7.
Act as a general manager in the absence of senior management.

8.
Staff briefings.

9.
Good team spirit.

10.
Train and motivate the staff

11.
Posting of room tax.

Employment

History
Oct 2012 Onwards Designation of Front Office Supervisor Park Regis Kris Kin Hotel Dubai.
1.
Manage reception team



5 Star Hotel

2.
Handle complaints.



390 rooms

3.
Handle VIPs.



Stay well Hospitality Group

4.
Up selling for the hotel.

5.
Staff briefings.

6.
Resolve the issues.

7.
Good team spirit.

8.
Train and motivate the staff.

Skills & Training:  

1 Commitment to quality and teamwork.

2 Communication and negotiation skills.

3 Visionary with analytical mind.

4 Oracle PMS system.

5 Fidelio system.

6 Opera system.

7 Brilliant system.

8 CRM system.

9 Ms Office, Internet browsing.

10 Bomb Threat Training.

11 Fire Evacuation Training.

12 Best Reservation Maker.

13 Diploma in Optical Fiber.

14 Degree in hotel management from U.S.A

15 Top Up seller of the month generating more revenue for the hotel.

16 Up selling Training how to do up sell. 

17 Top up seller of the year 2013.

18 Top up seller of the December 2013

Personal Interests:

1 Training and Development

2 Teaching 

3 Recruitment and planning.

4 Body fitness

Education:

1 1996-1998

Graduation (B.A)

Punjab University Lahore Pak

2 1994-1996

Intermediate (F.A)

Govt. Islamic College Civil Lines Lahore 

Personal:

D.O.B:


18 August 1977




Age:


36



Marital Status:

Married




Children:

2




Religion: 

Islam
Reference:

To be furnished upon requested
