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A Competent Quality Professional








PROFILE








AREAS OF EXPERTISE








Nationality: Pakistani, 28, Single


Visa: Visit (valid till 10th Feb, 2016)





Why ME?


An erudite (M.Sc.) QualityProfessional with a deep knowledge of Quality Management System, Quality assurance process, Good laboratory practices and Quality improvement tools.


Holds a sensational track record of four years, having a solid theoretical and practical background of Quality knowledge with rich working experience of QA/QC.


A certified Quality Professional from Pakistan Institute of Quality Control (PIQC).


Six Sigma Yellow belt certified, with four six sigma projects in Cost saving, Human error reduction, zero defects and 5S lean laboratory practices.


A theoretical and practical knowledge of quality control instruments and apparatus utilize in laboratory for physical and chemical testing of raw materials and finish goods. 


Voracious problem-solver, confident, articulate and goal-driven to succeed in a fast paced environment with keen ability to rapidly assess diverse situation challenges.


Resourceful and proactive professional looking for solutions to technical challenges and troubleshooting, has practical responses that are readily applicable to produce the desired results and enhance quality.


A talent full of abilities and determination to serve with enthusiasm and dedication who will be utilizing every possible channeltowards the development and betterment of company.




















Certified Quality Professional�
Internal Audits with GMP Compliance�
�
ISO 9001, OHSAS 18001 �
Quality Risk Management �
�
Advanced Excel 2010


Annual Product Review System


Six Sigma (Yellow belt certified)


Investigation of Market complaints�
 Human Error Reduction


5 S Lean Laboratory Practices


Training and Development


OOS Report and analysis �
�
�
�
�






PROFESSIONAL EXPERIENCE











PharmEvo Pakistan Limited


Working as “Senior Officer Quality Assurance”				NOV 2014 till present





Execution of Annual product quality review for every batch history accordingly with recommendations, suggestions and improvements by trend analysis, process capability and six sigma calculations. 


A comparison analysis of all Pharmevo products with innovator and brand leader by formulating an excel sheet for improvements, cost effective and customer focused to deliver a tremendous end product in market.


Supervise In process Control team in production and warehouse departments by managing all IPC related issues and their rectification.


 Review and approve IPC reports, maintain IPC Laboratoryby ensuring their calibration of instruments and working condition as per schedule.


Deviation & Failure Investigation Management: Ensure that reported deviations / failures are timely investigated for the risk & impact, and closed within defined time frame.


Change Control Management: Ensure that all GMP related Changes are appropriately addressed, evaluated, and authorized through change control evaluation.


Handle market complaints of productsby root cause analysis on DMAIC tool and corresponds them under assistance of Manager QA.


Conduct assessments, campaigns and training to colleagues for continuous improvement regarding cGMP, GLP, GDP and QMS. In addition conduct technical trainings to other functional department for continuous growth.


Work in team with other departments to qualify ISO, EHS and other local and international audits.


Perform Batch document audit and release of batches after complete GMP & GDP evaluation.


Conduct internal audits (cGMP, EHS and ISO 9001) on quarterly and half yearly basis with other department associates.


Evaluate Quality Risk analysis against deviations by HACCP tool to calculate RPN (Risk probability number).











Good Communication and Interpersonal skills


Focused and Punctual


Self-motivated, quick learner, dynamic team player as well as strong ability to work independently.


Proven high abilities to be an efficient, multi-tasked, dependable & reliable person with excellent writtenand global skills.


Proficient computer skills in MS Word, Excel, Power Point, outlook & Systems such as MAPS, &software used in testing laboratory. 


Leadership skills with tremendous time management expertise for planning and organizing. 














KEY SKILLS








ACADEMIA








PROJECTS AND CERTIFICATIONS








MAJOR ACHIEVEMENTS











M.Sc. [Applied Chemistry & Chemical Technology]


University of Karachi,2011





BSc (Hons.) [Applied Chemistry & Chemical Technology]


University of Karachi,2010








Certified Quality Professional from PIQC


(Understand and use of Quality Assurance Tools, Frameworks, Standardization, Quality Improvements)





ISO 9001, OHSAS 18001from SGS


(Principles of ISO 9001 & its implementation, Execution of environmental health & safety)





Six Sigma Yellow Belt certified from Pfizer Pakistan Limited.


(DMAIC tool, 5 whys, PDCA cycle, Fish bone analysis, Customer focus)





Advanced Excel 2010 from IBA


(Basic & advanced excel formulations, Pivot table, dash board)





Project on “Waste water treatment & its analysis” from University of Karachi


(Chemical and physical treatment of untreated waste water of industry which can be recycle in order to make it usable for washing and cleaning purpose)











Major Achievements:


Product Comparative Study 


A project on finished product comparative study for Innovator’s and competitor’s vs PharmEvo                                                                                                                                  products to evaluate improvements in packaging components by performing chemical and physical analysis.





Lean Six-sigma Yellow belt project (OE) certification 


A Project on sampling of product at different stages during manufacturing as a result excess sampling reduced and quantity of product is saved. (Cost Saving)


A Project on cleaning procedure of equipment’s which effects as a result in reduction of cleaning time and human error handling.(Human Error Reduction and Zero defects)


A Project on improvement of Quality product review system by implementation of process capability calculation. (Quality Improvement)


5S Project on Lean Laboratory practices for standard samples.





Conduct Training and Development 


Basic Excel 2010   2. ISO 9001:2008     3. Quality Risk Analysis   4. Investigation using DMAIC tool























PFIZER Pakistan Limited


Worked as “Analyst Quality Assurance”				MAY 2012 to NOV 2014


Initiate SOPs their revision and their implementation in departments as per PQS guideline.


Execute In process Control checks in manufacturing, packaging and warehouse departments.


Prepare IPC reports and maintain IPC laboratory and all production process in the guideline of PQS.


Perform Batch document audit and release of batches after complete GMP & GDP evaluation in MAPS system.


Check & Verify all critical steps during manufacturing & packaging operations by following SOPs, GMP & EHS requirements to ensure quality products.


 Manage record room and filing of batch documents as per regulatory requirements.


 Manage sample room for retention sample Storage as per regulatory requirements.


Implement the CAPA monitoring System for their indexing, progress monitoring and regular reporting to the site management. 


Led regular standup meetings, events and continuous improvement projects with measurable goals.











