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Personal Data:
Date of Birth:  24APRIL,1981
Sex : Male
Nationality: Indian
Marital Status: Single
Languages Known:
English, Hindi, Urdu & Kashmiri.
Interests 
Listening Music, Surfing and Adventurous sports. 
Preferences:
Location: Willing to                           Relocate.

	                  CURRICULAM  VITAE
Seeking assignments with an organization of repute & an organization that will help me to take my career to new heights. To be associated withprogressive organization that gives me scope to apply my educational and professional skills and provides me with advancement opportunity and knowledge empowerment.
SNAPSHOT 

A highly dynamic sales, marketing and customer service, an illustrious career reflecting fantastic experience and record breaking performances in all the related assignments. 
3 years 06 months experience in Sales and Marketing, Product Promotion. Deft at maintaining cordial relationship with customers, ensuring quality and service norms to achieve customer satisfaction and business retention.
3 year 2 months experience in call centre as a customer service representative. Giving best possible after sale service by understanding absolute and core desires, needs and problems to the customers.
Employment Profile
Mar 2015 - Sept 2015 at Allianz Global AssistantLtd, Delhias Assistant Coordinator.
Job Role:
       °  Coordinating Road side assistance to customers in need.
• Assuring timely arrivalof the services by making proper follow ups.
May 2014 –July 2014 at Emirates Islamic Bank, Dubai as Credit Card Executive.
Job Role:
· Generating business from the identified markets by directly visiting the customers.
· Generating business from the data base by contacting the customers through contact numbers.
· Maintaining cordial relationship with the existing customers.
· Engage with various Assets Sales Teams in the locations to plan and execute sales promotion activities
NOV 2010 –FEB 2014 at AEGIS Ltd. (Call Center-Vodafone client), Srinagar as a Customer Service Representative. 
Job Role:
· Providing customer services and understanding the needs of the client
· Presentation of proposals for business development.
· Establishing work plans 
· Delegating assignments to team members
· Documenting problems of a particular product in large numbers & reporting to company and concerned department
· Review and sign off on requirements, process flows, gaps, and design documents.
· Training the new employees in the voice process as well as in the technicalities of the product to provide support to customers.
· Determining the needs of the client.
Oct 2009 – Sep 2010 at HDFC Bank Ltd., Srinagar asSales officer
Job Role:
· Establishing and maintaining effective relationship with customers, establishing their needs and advising on the suitability of services.
· Visiting business customers and attending meetings with them.
· Lead Generation and Relationship Building to engage with New & Existing customers.
· Create visibility about the branch presence in the catchment area.
Mar 2007 – June 2009 at ING VysyaBank Ltd., Bangalore as Sales officer.
Job Role:
· Identifying and networking with prospective clients.
· Generating business form the existing accounts and achieving profitability and increasing the sales growth.
· Maintaining healthy business relations with major corporate & institutional clients, ensuring customer satisfaction by achieving service quality norms.
· Excellent in converting the cold calls into new assignment.
Computer Proficiency
· ADCA (Advance diploma in computer application) 1year.
Competencies
· Work effectively with diverse groups of people.
· Excellent communication and interpersonal skills have enhanced my success at managing people and implementing many new and challenging programs.
· Facilitates a team approach to achieve organizational objectives, increase productivity and enhance employee morale.
· Quick study, with an ability to easily grasp and put into application new ideas, concepts, methods and technologies.
· Dedicated, innovative and self-motivated team player, creativity and initiative to achieve both personal and corporate goals
Academic Record
Post graduation from Pondicherry University(BANGALORE- INDIA)
· MMM (Masters in Marketing Management).
Bachelors from Kashmir University.
· B.Sc (Bachelors in Science).
XIIth J&K Board of School Education.
· Completed in Science.
Declaration
I confirm that the information provided by me is true to the best of my knowledge and belief.  


	
	

	
	











