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OBJECTIVE 

Work in an environment that challenges me to continue learning, and at the same time be able to help and learn as much I can from my peers. To create a workspace that offers continual growth with opportunities for advancement.

Educational Profile: -

	EXAM
	INSTITUTION
	BOARD/UNIVERSITY
	YEAR OF

 PASSING
	MARKS OBTAINED

	T.Y.Bcom
	Sathaye College
	Mumbai University
	2009
	47.14%

	H.S.C
	Sathaye College
	Maharashtra
	2006
	62.67%

	S.S.C
	SCDB Cosmopolitan High 

school
	Maharashtra
	2004
	68.80%


Work Experience       
Tata Consultancy Services.  (April 2009 - till date). 
 Scope of work:  Team Leading for Personal Loan Bankruptcy process (From December 2013 till Date)
· Managing a team of 24 Ftes and making sure all the SLAs and daily BAU work is completed on timely basis.

· Managing attendance of the team so as to avoid Billing loss for the process

· Conducting Training sessions for the new team member and also monthly training sessions for the entire team to improve the performance of the team as well to be above the Quality Targets.

· Prepare various process reports like MIS, Weekly Quality check, Invoices, Monthly Scorecard etc

· Interacting with the Onshore Clients via Calls, IM chats and emails in regards to the daily BAU work and for new updated.

· Participating as a SPOc for the process in various TCS and CITI audits like IQMs, RCSA etc

· Conducting Quality checks for the entire team on daily basis to overachieve the quality parameters set by the client

· Conducting monthly feedback sessions with the team to help improve their performances and also conducting Half-annually appraisals with the team to help them grab the required opportunity.

· Implementing healthy team work within the teams so as to achieve the desired targets and SLAs in fun way.

· Nominate team members in various online and Class room trainings conducted by the Learning and development department of TCS to enhance their interpersonal skills.

· Also conducting Mock Audits on floor so as to make sure all the TCS ethics are followed as per mentioned policies for the team.
Scope of work:  Band 1 Associate for Personal Loan Bankruptcy (From April 2009 till November 2013)
· Updating Citibank Personal Loan Bankruptcy accounts with the Bankruptcy information and routing the accounts to various as per the bankruptcy status so that onshore team can go ahead with the future required steps as per the bankruptcy rules and regulations.
· Mentoring new team members so that he/she can come up the learning curves.

· Preparing various process required reports which included MIS, daily attendance sheet, various audit required spreadsheet etc

· Also conducting process as well as monthly refresher training to help the team member to overachieve targets with quality.

· Handling Process training aspects for all new team members which includes process training, creating required production ID access and mentor them till they come up the learning curve.

ACHIEVEMENTS:

· Got promoted from Band 1 to Band 3 in 5 years of span in the same process.
· Have been appreciated as a TCS GEM for the month across TCS and also Champ of the month for various months within the process.
Projects undertaken:

Have attended and cleared the SIX SIGMA certification in TCS and completed the project on UPT reduction for doc chase activity which gave a $13000 saves per annum.
 Zenta PVT LTD. (April 2006 –October 2008): Was working as a Senior associate for Chips (Chase Identity Theft Protection) for Outbound sales.
Scope of work:

· Telemarketing a Identity Theft protection for the credit card to the Chase cardholder which could help them not only protect their card for Identity Theft but also to improve their Credit scores by regularly Monitoring Credit scores.
· Mentoring the new team members to achieve their daily targets and come up the learning curve.
FBI SPA. (April 2006 to April 2007): Was working as a Swimming coach for the institute

Scope of work:

· Have being coaching students of VIBGYOR (Billabong high school) via FBI SPA (Farzad Billamoria Institute of Sport and Performing Arts).
Strengths
· Highly energetic and team spirited with a strong work ethic
· Good with MS Office and very well verse with Excel

· Good with Computers with decent typing speed

· Accurate, precise and highly ethical in all work-related assignments

· Good communication & listening skills

· Fast learner with high energy and a drive to exceed expectations 

· Have capability to take additional responsibilities in absence of immediate manager.
· Extremely flexible to accommodate business requirements.
	Personal Details

	Date of Birth      
	January 26th, 1989   

	Marital Status                    
	 Single

	Languages Known             
	 English , Hindi & Marathi

	Current Salary
	INR 450000

	Hobbies     
	Swimming, Listening to Music, Watching Movies and Drawing.

	Visa Status
	Visit Visa



