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Highly-driven and service-oriented professional offering outstanding record of delivering first-class and excellent results in Customer Service with focus on achieving or even surpassing company goals and customer expectations. Consistently demonstrated flair in understanding client needs, knack in applying basic concepts, practices and procedures of handling client’s complaints while meeting high quality standards for services, and zest in delivering customer satisfaction. Aspiring to contribute and work actively in a tour and travel company wheremy knowledge will have a valuable impact.

· Superb Customer Service Skills
· Tact to Deal with Multicultural Clientele
· Result Driven – Client Focused Personality
· Team Player Can Deal With People at all Levels
· Adaptive to Dynamic Business Scenarios
· Commitment to Service Excellence
· Proficiency in Microsoft word, excel and power point
· Proficient in Galileo


DUBAI EXPERIENCE
TELESALES REPRESENTATIVE ADIB (ABU DHABI ISLAMIC BANK)

Proven Job role

· Calling clients on telephone, introducing the product and convincing them to take it.
· Answering questions regarding the product and all the bank products in general.

Travel Agent Assistant, Amani Tours and Travel Ltd                                            
March 2014-Nov 2014                         
Proven Job Role
· Actively market, sell and consult with clients regarding tours, air, car and hotel products.
· Liaised with tour operators and other key partners such as hotels and airlines regarding bookings and schedules.
· Undertook general administration.
· Advised clients about passports, vaccinations, visas, foreign currency, travel insurance, car parking, car hire abroad and excursions in resorts.
· Compute costs of travel, accommodations, requested travel insurance coverage, and package tours. 
· Customize individual travel packages to accommodate special needs.

· Researching travel options and presenting the best deals to the clients.
Kencall, Kenya:  Customer Service Representative
                                April 2008-2012
Proven Job Role

· Fostered exemplary customer care behavior, including attention to detail and emphasis on follow-up.
· Responsible for equal share of customer support as determined by the number of people in queue.
· Furnished monthly statistical reports of customer service provided.
· Followed strict adherence to telephone protocol in order to maximize call distribution throughout the customer service queue and handled phone traffic in a professional, accurate and efficient manner.
EXTEL KENYA LIMITED, BRANCH MANAGER                                                      March 2002-Jan 2008
Proven Job Role

· Provided clients with sufficient information on various mobile phones and accessories and their benefits.

· Furnished quotations andfollowing up to achieve new business.
· Managed logistics operation: handled and tracked shipment while giving timely updates to clients.
· Consistent contact with customers through email, phone, fax, and update/ maintain their databases.

· Confirmed validity of all required documents to ensure smooth movement of products
· Coordinated with Logistics team to ensure proper service to customers

Foundation diploma in Travel Agent Techniques (IATA):Kenya Utalii College Sept 2013- Mar 2014
International Computer driving license:Institute of Advanced Technology  June 2013-August2013.
Secretarial certificate:Queensway secretarial College    1997
MS Office Suite, Email & Internet Application.


Age: 39
Sex: Female

Marital status: Married

Nationality: Kenyan

Visa Status: Husband Visa

Available upon request.
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