    Justin
Justin.247638@2freemail.com 
CAREER OBJECTIVE

To find a challenging position to meet my competencies capabilities, skills, education and experience. To gain valuable work experience that compliments my field of studies so as to add value to any organization that I can get to work with.
PROFESSIONAL TRAINING
JAN 2012 - OCTOBER 2011: I went through an attachment at Jetlink Express Kisumu where I was a reservation officer who also included booking and ticketing.
SEPTEMBER 2011 - APRIL 2011: SENIOR MANAGEMENT LEVEL 

INSTITUTION:
Air Travel and Related Studies Centre
Course:

Pursued a diploma in IATA-UFTAA on international Travel and Tourism
(DISTINCTION)

· Travel agents marketing

· Finance and business planning
· Law and regulations
· Managerial skills 2

MARCH2011- OCTOBER 2010: STEPING INTO MANAGEMENT LEVEL 
INSTITUTION:
Air Travel & Related Studies Centre
Course:
Pursued a diploma in IATA-UFTAA on international Travel and Tourism (DISTINCTION)

· Negotiation Skills

· Managerial Skills 
· Special interest tours
2010 SEPTEMBER - APRIL 2010: CONSULTANT Level LATA/UFTAA 

INSTITUTION
Air Travel and Related Studies Centre

Course:
pursued a diploma in IATA-UFTAA on international Travel and Tourism (PASS)

· Advanced Airfares and Ticketing

· Advanced Product General Knowledge

MARCH 2010- JULY 2009: FOUNDATION LEVEL IATA/ UFTAA 

INSTITUTION:
Air Travel and Related Studies Centre
Course:
pursued a diploma in IATA-UFTAA on international Travel and Tourism (PASS)

· Basic Air Fares & Ticketing 
· Basic General Knowledge
WORK EXPERIENCe

JAN 2014-APR 2015: Leisure lodge hotel.

RESPONSIBILITIES: reservations.
DEC 201 1-JUL 2012: INFORTRACK REASEARCH & CONSULTING. 
Responsibilities: - Data Analyst, Data Entry
NOV 2011-DEC 2011: jet link.
Responsibilities: Customer service
EDUCATIONAL ATTAINMENT 

Computer Packages

Institute of commercial Management (ICM) 
(CREDIT)

Professional Techniques in Tour Operations (Itinerary Planning Reservations, Tour (PASS)

Cabin Crew duties

Institute of Commercial Management (1CM)
(PASS)

Customer service

Institute of Commercial Management (ICM)
(PASS)
DIPLOMA IN GROUND OPERATION MAN AGENT IN AVIATION

· Role and responsibilities of a station manager

· Airline and airport security

· Fraud prevention

· Airside safety

· Baggage handling management

· Airline catering

· Handling agreement and services for other airlines

· 8, People management

Key Professional skills & Competencies Strength 

· Possess good leadership qualities and good time management skills hence the ability to work under minimal supervision.

· Brilliant observation, analytical and problem solving skill that enable me to be a quick learner and a team player.
· Honest and committed towards work.

· Critical thinker, enthusiastic and positive approach towards employees.
· Excellent physical endurance that allows performing field related activities.
· Proficient Training in Microsoft Office.

PERSONAL REFERENCE
Date Of Birth

:
13/04/1989
Nationality

:
Kenyan
Civil Status

:
Single

Sex


:
Male
Visa Status

:
Tourist Visa
LANGUAGES SKILLS

· English
Read, write and Conversation Good
DECLARATION
I hereby certify that the above information are true and correct to the best of my knowledge and belief.
CHARACTER REFERENCE
Upon Request [image: image1.png]


[image: image2.png]


[image: image3.png]


[image: image4.png]



