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Objective
To work for an organisation that has an opportunity to utilize my skills, knowledge and experience towards growth & development.
Work experience

Accenture Services Pvt. Ltd
Feb 2007` — Oct 2015
Technical Claims Expert

2014 -2015. Trained and Coached Claim Handlers to work on Fault claims and make payments to the Non Fault Insurers.
Trained and coached Recovery Handlers how to Recover Losses from the At Fault Driver Insurer in a highly challenged environment.
Worked on beginners to develop their skill on insurance domain so that they could be at par with the existing workforce.
Analyzed the team performance and other reports along with the Quality Audits in order to work on area of improvement to ensure better results for the following month.
Highlighted challenges to the higher management and client so that they could in-cooperate changes in the process to drive improvement.
Shared many ideas with the team and higher management.
In-cooperated my thoughts in the business processes.
Worked closely with the other departments within the organisation.
2012 – 2014: Worked on complaint retention project
Achieved an average of 97% of complaints retained.
Co-ordinated with the client to make process changes to improve customer satisfaction.
Coached and trained Customer Service Agents to improve on language, confidence and process gap in the Insurance domain.
Worked closely with the Capability team to ensure our people were coached with the correct soft skills to ensure they achieve a good NPS (Net promoter score).
2010 - 2012: Got promoted to a team coach, was assigned to train and coach beginners.
Used my Insurance Domain knowledge and experience to train this batch.
Implementing knowledge was my focus.
Conducted regular scenario based test during training to understand if the team was capable to implement what was thought.
Worked with different teams within my unit to improve their productivity and quality.
Shared many ideas with my management and was assigned the Project to retain Complaints.
2007 - 2010: Was aligned to the Recovery Unit and was given a role to be a Customer Manager to handle claims.
Was given a task handle 250 to 300 claims.
Job was to establish liability with the At fault drivers Insurance company and then recover the cost from them.
Excelled in my role of collecting huge debt for my team.
Gave ideas to my management to make improvements in the processes.
Was given a small project to handle a team to recover debt. Excelled in my role and in 2010 I was promoted.
	Countrywide Financial Co- operation of
	May 2006 — Nov 2006

	India.
	

	Customer Service Associate
	

	Duties include helping customers over the phone and web with regards to their financial queries.

	Epicenter Technologies Pvt. Ltd.
	Dec 2003 — May 2006

	Customer Relation Associate.


	

	Duties include helping delinquent customers over the phone to get stability in their finances. (Collecting minimum payment due from credit card holders who had missed on making their monthly payments. 

	
	

	Goa Portuguesa Restaurant
	Aug 2002 — Aug 2003

	Marketing Executive
	


Duties include meeting H.R. Representatives various Renowned Organisations/Corporate Houses regarding tie ups, discounts, promotion of food festivals & franchise etc.
Promoting the restaurants banquet halls, & out-door Catering service etc.
Designing ads, Kids Menu Card, Food Festival Menu Cards. Writing reports on restaurant activities, to be published in press, & meeting press, reporters & journalist to publish the same
Qualifications
Completed Foundation Insurance Test from CII (Chartered Insurance Institute ) London in the year 2015 Diploma in Travel and Tourism and Airline Ticketing from CLARE TRAVEL ACADEMY, Bandra in the year 2003. Diploma in MS. Office, DOS Windows & Internet from DATA BYTE INSTITUTE, Bandra, in the year 1999.

Education
TYBA
— Mar 2002
St Andrews College (Mumbai University)
Graduation in Economics
Additional Skills
Data Analytics Performance Analytics

Claims Analytics,
Claim Recovery Management,
Collection,

Team Handling,
Communication, 
Presentation,

Project Management, Client Co-ordination

Giving Innovative Ideas.
Problem Solving and escalation management.
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Interests
Playing Football, Hockey, Cricket, Table Tennis and Trekking. Article Writing, Play Writing, Acting in Skits
Assisting in Social Activities.
Achievements
Awarded several certificate in school and college
Awarded Summit Awards Monthly & Quarterly in Accenture Awarded Best Technical Expert of the Quarter
Certificate for Value Creator
References
References available upon request.
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