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Objective:




” Looking for a senior position that gives me an opportunity to excel and explore in the whichever tasks associated with, by continuously improving and contributing value added services.
Profile Abstract:

· Integrity, Commitment & Team work reflects the core of my professional thinking. 

· An excellent planner and strategist with proven abilities in accelerating Work rate.

· An effective leader with five years hands on experience in contributing to the growth and betterment of the teams. Exceptional  leadership, organizational, oral/written communication, presentation, analytical and problem resolution skills.
Job experience:

RR Donnelley India Private Outsource Limited.


Aug2006 – Till date

Job Description – Back office operations (Bank of Ireland)

· Team leader for a 12 member team handling Sales and Service transactions of a UK Bank.

· Responsible for product and transaction authorization, validating products & checking AML (Money Laundering) of the customers.

· Transactions like opening and amending savings accounts, growth bonds etc, Internal Fund Transfers through BACS and TDS Modifications.

· Floor & Shift management, production handover reports among shifts,

· Responsible for sending all MIS reports of my division.

· Assist Team Members in identifying problems; suggest the effective way of reaching and exceeding set targets.

· Facilitated training of new recruits to induct them on various projects.

· Teleconference with client, update team with developments and suggest ideas for Qualitative and Quantitative improvements.

· Interaction with the clients on a regular basis through conference calls to resolve escalated scenarios relating to product and process knowledge.

· Escalates issues on time as required to the management and the support teams. 

·  Proactively identifying problems and proposing solutions. Driving weekly meetings & Daily team huddles. 
· Quick study, with an ability to easily grasp and put into application new ideas, concepts, methods and technologies. Dedicated, innovative and self-motivated team builder. 
Job Description - Compliance services Team :

 Assisting clients from the inception till exit from the retirement accounts that are invested in the Mutual fund market. The process involves reviewing and loading the NAV of funds, provides recordkeeping, administrative and compliance services for the retirement accounts. Managing the funds & reconciling statements to the participants who hold the 401K plans with the trust. Also ensures compliance with the set rules for tax filing of retirement funds. Verifying Annual reports/Year to Date reports for information to reconcile the balances transferred.

BCP Co-coordinator:

· BCP coordinator for 120+ member division being a compliance person of the team.

· Directing or assisting in the development and Training and Awareness - Ensuring all personnel with specific Business Continuity responsibilities are adequately trained to fulfill those responsibilities.  

· Testing and Exercising - Planning and coordinating at least one simulation exercise a year, involving all critical business units.  Documenting the results of all tests and exercises, and identifying any recommended enhancements to the Business Continuity plans and procedures.

Past Experiences:                                                                           
Hewlett-Packard, Global e-business operations, Chennai.          Mar2004 – Aug2006
· Worked as an Order Analyst for US and Canadian corporate customers, SMB customers responsible for creating workflow and amending contracts as per the client requirements.   Responsible for taking customer calls on updates. Been a part of the quality team. 
Office Tiger Database Systems India Pvt Ltd                              Jul 2003 – Mar2004

· Worked for 9 months as a claims processing operator (LPO), which is the subsidiary of Garden City Group (New York) dealing in US consumer and securities litigation evaluation and settlement process. 

Projects:

Two months internship completed  in Indian Bank in Retail Banking
Additional qualification:
“Certificate in Finance” in Loyola Institute of Business Administration (Oct 2010- Jan 2011) with a score of 69%.
 Pursuing “Advance Diploma in Banking, Finance and |Insurance Management” In Indian School of Business Management and admininstration. (Jun 2015 – Sep 2015)
Educational Qualification:

	Qualification
	Institution
	Period
	scores
	University

	M.B.A
	Eswari Engineering College
	2001 - 2003
	72%
	University of Madras

	B.B.M
	Meenakshi College for Women
	1998 - 2001
	70%
	University of Madras

	Higher Secondary
	G.K.Shetty Hindu vidyalaya
	1996-1998
	91%
	-


Personal details:


Date of Birth   

:  26 AUG 1980

Age


:  35 years

Marital status

:  Married



Languages known              : English, Hindi and Tamil.



Visa Status                         : Visit Visa[image: image1.png]



