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Exp 
 :
4 years ( India & Qatar )
OBJECTIVE
To secure a challenging position in career that provide an opportunity for utilizing the knowledge and skills acquired and in turn develop them such that it benefits a growing and dynamic firm and to bring out the best through dedication ,hard work and sincerity.
SYNOPSIS
· Excellent communication skills summed up with splendid knowledge in the area of service 
· Self-motivated and ability to learn new concepts quickly for the consistent success of the organization
· Good understanding of the cost and scheduling constraints present in fast track projects
· Ability to deal effectively and productively with the management and also with the team members
· Determined and ability to face new opportunities and new challenges for good outcome of the organization
  WORK EXPERIENCE
          Service Advisor - M/s.Kulathunkal Motors,Tata motors (Passenger car unit-Authorized service           Centre)  from April 2010 to April 2012
          Parts Consultant – M/s. Global Auto Parts .WLL Qatar, (An authorized Automobile dealer of            TOYOTA, NISSAN, MITSUBISHI & HONDA in Qatar) from Jan 2014 to April 2015
 JOB PROFILE
 M/s.Kulathunkal Motors, Tata Motors (Passenger Car Unit), Authorized Service Centre,    Trivandrum,Kerala.

           I have been working as a Senior Service Advisor from April 2012 to Dec’2012 and was working  as Junior Service Advisor from Dec 2010 to April 2012.

· Ascertains automotive problems and services by listening to customer's description of symptoms; clarifying description of problems; conducting inspections; taking test drives; checking vehicle maintenance records; examining service schedules.
· Verifies warranty and service contract coverage by examining records and papers; explaining provisions and exclusions.
· Develops estimates by costing materials, supplies, and labor; calculating customer's payment, including deductibles.
· Prepares repair orders (RO) by describing symptoms, problems, and causes discovered, as well as repairs and services required; obtaining approval signatures; entering RO into service database system.
· Maintains customer rapport by explaining estimates and expected return of vehicle; obtaining customer's approval of estimates; obtaining and providing contact telephone numbers; answering questions and concerns; arranging towing and temporary transportation. 

· Maintains automotive records by recording problems and corrective actions planned.
· Enhances organization reputation by accepting ownership for accomplishing new and different requests; exploring opportunities to add value to job accomplishments

· Updates job knowledge by participating in educational opportunities; reading manufacturers' publications.
ACADEMIC QUALIFICATIONS
· B Tech – Automobile Engineering – 64%

· Grade XII – Computer Science – 62%

· Grade X CBSE – 60%

COMPUTER PROFICIENCY

· CAD Packages


- Auto CAD – 2007/2014 , Solid works
· Statistical & Mathematical Tools
- Microsoft Excel
· Programming tools

- C++
· Operating Systems

- Windows,Unix,DOS,Vista
· Miscellaneous


- Microsoft Office
LANGUAGES KNOWN

· English , Arabic , Tamil , Hindi , Malayalam
DRIVING LICENSE

· QATAR & INDIA

VISA STATUS

· VISIT Visa valid up to 25 – 11 -2015
PERSONAL DETAILS

· Date of Birth
07 – 06 – 1988

· Gender
Male

· Religin
Hindu

· Nationality
Indian

· Marital Status
Single
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I hereby declare that the information furnished is correct to my knowledge and belief
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