Gulfjobseeker.com CV No: 1486350
Mobile +971504753686, +971505905010  

cvdatabase[@]gulfjobseeker.com

To contact this candidate use this link

          http://www.gulfjobseeker.com/feedback/contactjs.php
Objective

Management position where I can effectively utilize my expertise and Knowledge in Client relations, Personnel management, Project management, Staff recruitment & Retention and Training

Resume Summary

 • 2 years Medical Billing Experience (U.S RCM) (INDIA) 
  • “Epic” (Billing Application) for Pepsi & Sony
 • 4 Year Marketing Intelligence Experience (Retail Business)
Core Professional Competencies
· Multi Unit Operations Management
· Client Relations & Satisfaction

· Project Planning & Development

· Team Building & Staff Retention

· Training & Development
Skill Set
Extensive experience in Managing, Motivating and Leading teams for running successful business process operations with proven ability in achieving Service Delivery/Process Targets. Successful in maintaining excellent relationship with International Clients and providing value added Customer Service, ensuring service norms.  
Professional Experience
	Organization
	Profile
	Designation
	Period
	Team Size

	Exl Service (Kochi) India 
	RETAIL MANAGER
	Sr Executive 
	July 14 – April-15
	45


Job Profile

· Driving and maximising the sales and profitability of the store to achieve growth. 

· Monitoring and review staff and store performance on a regular basis. 

· Driving sales through maximising team performance.

· Organising, preparing and arranging promotional materials and displays. 

· Maximising sales through effective merchandising.

· Leading by example in all aspects of the role.

· Recruiting, training, supervising and appraising staff. 

· Maintaining accurate statistical and financial records. 

· Creating a combination of real value for money and outstanding customer service.
· Having overall accountability for growing the sales and profitability throughout each area of the store. Managing teams to deliver KPI's and compliance throughout the operation, as well as delivering excellent standards of customer service.
Achievements
· “Business Globalization Quarter” award  
	Organization
	Profile
	Designation
	Period
	Team Size

	DJ System 
(Chennai) India 
	Marketing Intelligence for F&B & electronics  
	Sale Manager  
	April 2011 – July 2014
	70


Job Profile
· Operating tills & handling financial transactions. 

· Excellent communication skills required to build up relationships with customers. 

· Offering advice on products and services, and helping with product selection. 

· Effectively managing stock levels. 

· Using every opportunity to maximise sales opportunities. 

· Maintaining awareness of market trends. 

· Meeting sales targets.

· Recording sales figures, for data analysis and forward planning. 
· Able to analyse and interpret trends to facilitate planning. 
· Able to stay calm when confronted by rude or abusive customers. 
· Organising sales promotions, displays & events. 
· Undertaking store cleaning duties.  

Duties: 

· Operating the till and accurately handling cash, cheques and credit / debit card payments. 

· Approaching customers and politely asking questions to understand their needs. 

· Keeping the shop and displays clean and tidy at all times. 

· Receiving deliveries, unpacking and re-shelving or storing stock. 

· Involved in regular stock checks and stock takes. 

· Being vigilant at all times and to help minimise stock loss through theft, loss or damage. 

· Ensuring all Health & Safety procedures are effectively carried out
Areas of expertise : 

Customer service Visual merchandising Stock taking Cash management Resolving problems Communicating
Achievements
· “Customer Delight” award for,  by achieving 98% production consistently for 6 months 
	Organization
	Profile
	Designation
	Period
	Team Size

	Manju  Hospitality  India (Chennia)
	Sr Front desk manager, Customer services & Event Manager for MGM group of Hotel & resort   
	Sr Front desk Manger, Supervisor & Event manager  
	July 06 – April-08
	45


Job Profile

· Using hotel resources to maximize guests’ satisfaction & optimize revenues.

· Representing the hotel in the market place and develop relationships with key accounts.

· Analysing statistical information and drawing conclusions from it. 

· Developing and implementing staff training programs.

· Ensuring the accurate and timely submission of payroll data to the corporate office. ( Continuously developing the hotels brand. 

· Providing the hotel owners with regular reports on the hotels operating objectives and fiscal performance. 

· Aggressively managing all the independent revenue and expense areas to ensure profitability. Conduct disciplinary actions against staff, including terminations. 

· Attending tourism trade fairs and exhibitions.
· Driving and tracking the Hotels Reservations up selling program.
·  Responding quickly to any changing market conditions.
·  Creating s positive working environment for hotel staff. 
· Taking prompt, decisive and corrective action to rectify and hotel comings. 
· Achieving guest satisfaction goals.
Achievements
“Best Team for the Quarter” award  
Area Of Expertise :

· Guest Relations 
· Corporate Hospitality 
· Human Resources
·  Guest Experience
·  Sales & Marketing 
· Front Desk Management
·  Managing Housekeeping 
· Customer Service
Billing Software Exposure

EPIC, IDX, Flowcast, Groupast, Athena Net, Medtron, Medisoft, Medical Manager, Kiron, Visonary Pro Biller, G bates, Excel, Ms Word , Microsoft Office 
Educational Qualifications

· Graduate in Bsc Visual Communication in Cinematography in Annamalai University Chennai Tamilndu (India ) 
· Animation  Multimedia Specialist Diploma Chennai (Tamilnadu) India
· 10th Higher sec school in  ST Matthias Anglo Indian her sec Chennai (Tamilnadu) India   
Personality Traits


· Excellent communication and organizational skills
· Rapid learner able to grasp the new ideas, concepts. Dedicated attention to detail. Perform well in individual or team environment
· Active, self-motivated, determined and flexible
· Fluent in English, Hindi, Malayalam, & Tamil

· Enthusiastic and innovative
· Self Starter Personality
Personal Details 
DOB :            April 13 1988

Passport NOS : N2509263

Visa : Expired on Dec 12th of 2015 (Visit Visa )

Nationality : Indian 

                                   Kerala, India

Declaration

All information furnished above are true to the best of my knowledge. I guarantee that I will work with utmost care and concentration and will do my duties with maximum sincerity and commitment, if given an opportunity to work in your esteemed establishment.

