[image: image1.png]


Gulfjobseeker.com CV No: 1486494
Mobile +971504753686, +971505905010  

cvdatabase[@]gulfjobseeker.com

To contact this candidate use this link

http://www.gulfjobseeker.com/feedback/contactjs.php 
SUMMARY
· Profile:         Female                         Course:             MBA
· Nationality:  India                            Specialization:   HR   

·  Marital Status: Single                     DOB:                 08.12.1990
                                                  
· Current Role:            Estimator/ Supervisor
· Current Employer:    Alfuttaim Auto Centres

OBJECTIVE
Strong Communication & Leadership   skills dealt with customers & high level workloads within strict deadlines. Now looking to start a new challenging position to meet my competencies, capabilities, education and experience.

WORK EXPERIENCE
Alfuttaim Auto Centres , Sharjah, U.A.E                                                             9NOV 2014 – till date
AlAC is a part of Al Futtaim’s automotive division. It offers end to end solutions in aftersales for both business to business and retail customers.

Estimator                                                                    
· Meet & Greet Customer as per AlAC standard.
· Listen to the customer concern carefully.

· Conduct walk around check on customer’s vehicle.
· Make estimation of fast repair service for customer vehicle.

· Convince the customer for approval of estimation.

· Forward the approval quotation to AFM service sales team.

· Make purchase requisition (PR) in the sap ensuring that correct article bum & prices are clicked.

· Handover to back office clerks for creating PO & its posting.

Supervisor
· Schedule the work.

· Handover vehicle to the technician along with the job card to start the job.

· Ensures repair is done based on quality requirement.

· Inspect repaired vehicle & sign over quality check sheet.

· Update AFM Service Centre advisors regarding completed repair vehicle.

· Forward the complete file/job card to concerned AFM SA.

· Keep a copy of each and every job card along with quotation copy for reference.

· Create daily and monthly sales report & update line manager and after sales manager of Toyota and Lexus manager. 

· Handle customer disputes.

· Build customer confidence by actively listening to their concern and giving appropriate feedback.

· Maintain site safety, safety practices for technicians and proper usage of safety equipment as per company safety standard.

· Deal with Technician issues related to salary, leave etc.
Service Advisor   
· Creating Job Card, Pro forma of estimated unit/vehicle.
· Maintain details in excel sheet for reference.
Parts Advisor

· Checking availability of parts on computerised stock records.

· If required parts are out of stock, ordering them from suppliers.

· If it is air order, Creating separate order and liasen with the supervisor, parts manager.

· Raising invoices.

· Ordering supplies, putting stock away and updating records.

· Ordering Consumables via ariba, sap.

· Ensures that the article & the quantity being received are accurate to avoid wrong claim to vendor.
INDUSTRY INTERFACE AT PG LEVEL ( PROJECT/ INTERNSHIP)

Kalyani Hayes Lemmerz Ltd. Pune, Maharashtra, India                      3Feb, 2014- 3April, 2014
 HR- Intern
· Preparing pay slip (ctc)
· Documentation.

· Performance appraisal system.

· Health, safety & welfare practices.
· Training & Development.
· Corporate Social Responsibility.
Emcure Pharmaceuticals Ltd. Pune, Maharashtra, India                        24 May2013- 31 July, 2013
 HR-Intern

· Assisting HR department in recruitment & Selection process.

· Documentation.

· Performance appraisal System.

EDUCATION                
· Passed MBA in core Human Resource Management from premier Institute of Management & Entrepreneurship Development, Pune (BVDU), India.

· Completed B.B.A from St. Wilfred’s Girl’s College.

          Jaipur, Rajasthan University (RU), India.

IT SKILLS
· Sap, Outlook, MS Office (Word, Power point, Excel).
LANGUAGE 
· English Fluent
· Hindi    Native

· Urdu     Native

REFERENCE CHECK
· Available on requirement/ request
