Objective
To pursue a career in Sales that would be interesting and challenging where performance and growth go hand by hand.

Professional Expérience:

· Worked as Branch –in-Charge in Kerala branch of Blue Dart-DHL from June 2013 to July 2015

Responsibilities:
· Increase outbound bookings by visiting various companies/customers and signing booking contract.

· Managing inbound and outbound operations of Mannarkkad branch

· Ensuring that all inbound shipments are scanned and sorted properly.

· Manage the delivery staff and make alternate arrangements on their leave.
· Ensuring the delivery and pickup of shipments done within deadlines. 
· Ensuring that office premises are maintained well.

· Ensuring that various statutory licenses are renewed in time.
· Worked as Software QA Engineer in Indiadesignz, Palakkad from May 2010 to May 2013.

Responsibilities: 
· Analyzed Business Requirements Document and Functional Specification Document to develop detailed test cases.

· Executed the test cases and compares the actual results with expected results. 

· Involved in GUI, Functionality, System, Integration, Regression and Acceptance testing on this product.

· Performed cross-browser testing to check the compatibility of the application with different browsers.
· Analyzing the results and tracking the bugs into the defect tracking tool JIRA.

· Actively participated in weekly project status meetings. 
· Worked with Enventure Technologies, Palakkad as Software QA Engineer from July 2008 to April 2010.

Responsibilities:
· Manual software testing of various websites.
· Write test cases and execute them. 

· Record defects/bugs in Jira and update to Test Lead.

· Analyzing the results and tracking the bugs into the defect tracking tool JIRA.

· Modifying and updating the test cases according to the change request.

· Worked with Technical Readymix Concrete Co., Dubai as Admin Executive from Jan 2007 to Feb 2008.

Responsibilities:
· Ensuring all inbound mails and fax messages are properly forwarded and a copy filed.
· Preparing various letters for admin dept.
· Assist Sales Manager in preparing Quotations, Daily Sales Report and Weekly Sales Report.

· Assist HR Manager in preparing increment letters, experience letters, appointment letters and salary slips.
Academic Profile:

· B.Sc (Chemistry) from Calicut University, Kerala.
· Software testing course from STC Technologies, Cochin.
· Post Graduate Diploma In Systems Development from Brilliant’s Computer Centre, Palakkad,  Kerala
Personal Details:

· Date of birth: 03rd February 1973
· Nationality: Indian

· Marital Status: Married; 2 children

· Languages: English, Hindi, Malayalam
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