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Education and Experience in Overview
· A Bachelor Degree and qualified IATA (UFTAA) Diploma professional with 5 Year’s Experience in Airline, Travel and Tourism industry. 
· Diploma in Computer Reservation System(CRS) GALILEO and AMADEUS

· Providing Customer Service in Airlines, international-domestic ticketing, itinerary preparations and support activities.
· Sales and marketing experience in a well-established trading company.
To offer the best possible customer service to passenger by executing the entire responsibilities of an airline ticket agent and live up to the reputation of the company
             As a professional with strong customer relationship skills, I strive to meet the requirements of the clients by delivering high-quality customer service. Doing so, I aim to develop my career in an organizational environment where my knowledge, skills and experience can contribute to the overall efficiency and productivity of the team by implementing my creative ideas allowing ample opportunities of career growth linked with my achievement utilizing my background on Reservation and Ticketing, sales & marketing , front office management. 

Specialties: Amadeus, Galileo, Sales and marketing management, Reservation and Ticketing, Holiday Packages, Corporate Travel Management, Retail Travel Management.
Employment Experience

· Front desk Travel Consultant
2012-2015 Travel Consultant, Speed wings Travel Agency, Kerala, India

Job Profile

· Coordination with customer and executing itinerary preparation and ticketing. 

· Interacting with international customers and supporting them with all travel related queries and taking necessary procedure for Travelling.
· Responsible for making both International and Domestic Reservations.
· Helps clients to issue, re-issue and refund the Tickets.

· Travel Consultant/Sales and Marketing Executive
2011-2012 Travel Consultant, Nisa Travel Agency, Cochin Kerala, India

Supported clients via phone and e-mails. Booked Airfare, Bus, Cars, and Hotels.

Assisted with International Travel Issues including Passports and Visa. Arranged       International travel for student groups.

Job Profile
· Handling corporate travel for prestigious companies in India.

· Work with the company coordinators regarding travel budget on specific project or year round travel expense.
· Assist companies in designing and implementing travel policies.
· Responsible for making reservations for executives and other business travelers, and choosing transportation and lodging options for employees.
· Keeps clients/passengers up to date on travel regulations, such as passport and visa requirements, and providing information regarding rates of exchange. 
· Provide other specialized products or services related to travel.
· Airline enquiry for visa message updating.

· Make the customer aware of Cancellation, Baggage allowances, and further possibilities for the passengers hassle free travelling.
· Utilize Galileo, Amadeus and other low career Airlines online engines to process tickets.

· Assisting visa Documentation Procedures.

· Well experienced in Re-Issuance, Revalidation and Refund procedure Building and maintaining good dealing with clients.
· Sales and Marketing
2009-2011 A.K.K Food Stuff Trading co. Cochin Kerala, India 
It is a leading name in the food trading business recognized as a one stop destination offering a wide range of premium quality products. A.K.K foodstuff has become a name to reckon with as an importer, exporter and distributor of a complete range of food products including fruits and vegetables for the food service industry. 
Job Profile:-
· Bringing the freshest fruits and vegetables to Kerala from different regions in India.

· Maintain high quality and strict delivery schedules to successfully cater to our clients' specific requirements consistently.
· Safeguard our customers' interests through timely deliveries and excellent service.

· Compute and record total sales and issue receipts and detailed summary of bills.
Professional Synopsis
· Excellent communication skills, aware of different areas and languages respectively
· Excellent convincing skills
· Strong computer and written skills

· Good organization skills

· Strong sales focus to achieve goals
· Ability to understand client’s needs

· Good interpersonal skills

· Able to explain clients effectively

· Good coordinator

· Aware of passport and visa procedures

 Achievements
educational 

· Bachelor Degree from EIILM University, India
· Plus Two From Kerala Board of Secondary Education
· SSLC from Kerala Board of Secondary Education
professional


· IATA(UFTAA) Diploma in Travel And Tourism Foundation certification

· Galileo certification with 90% of mark obtained from Galileo Online Test
· Amadeus Certification

technical & computer skills
· Computer knowledge in MS Office,Excel.Powerpoint,Word

· Excellent internet knowledge.
Personal Profile
Sex


:
Male
Date of Birth

:           30-04-1990
Nationality

:
Indian

Visa Status

:
Visit Visa
Languages Known
:
English, Hindi, Malayalam and Tamil
