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SYSTEMS ADMINISTRATOR
Proven Success in Systems & Network Optimization and Strategic IT Solutions
with 6+ years of experience managing server infrastructures across multipleAccomplishedplatformssystems(Linux,administratorWindows). Effectively planed, installed, configured and optimized the IT infrastructure to consistently achieve high availability and performance. organizational development and systems/networkProvenabilityto createoptimizationanddeliver.Skilledsolutionsproblemtiedidentifiertobusinessand growth,troubleshooter comfortable managing systems, projects and teamsin a range of IT environments.
HIGHLIGHTS OF IT SKILLS
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
	Project Management
	
	Firewall & Routers
	
	Active Directory Services
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	Workflow Planning
	
	SystemsInstallation,
	
	Patches & Updates
	

	
	Productivity Improvement
	
	Configuration & Upgrading
	
	
	

	
	
	
	CERTIFICATIONS
	

	CNS -Certified NetSecSpecialist
	
	

	
	
	

	SKILL SET INCLUDE:
	
	

	
	Operating Systems:Windows Servers and Desktops, Linux.
	

	
	Tools: MS-Office (Word, Excel, Power Point, Access).
	

	
	File System: NTFS, FAT32 file systems.
	
	

	
	Security Tools: Firewall Appliance (Gaj Shield,ASA).
	

	
	Network monitoring tool : Whatsup-Gold.
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PROFESSIONAL EXPERIENCE
WENDYN SOFTWARE TECHNOLOGIES PVT. LTD. Hyderabad,— October 2014 –July2015
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System Administrator
KeyDirectedContributions:theimplementation and performance tuning of Windows 2003 Server environment for client’s
 global operations.
Resolveda history of problematicnetwork failure by troubleshooting LAN/WAN connections.
 Stabilized, expanded and protected client network, PC environment and servers to maximize the
 performance.
Researched, recommended and implemented network enhancements that improved system reliability
 and performance.
Trained employees across multiple departments on network operations including log-in procedures,
 network management software, permissions, printing issues, security anduse of software.
Acquired warranty maintenance and support forthe equipmentfromthevendors.
 Backingupdaily activities andprocedures.

PROFESSIONAL EXPERIENCE
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SMART GUY
IT Administrator
As an IT administrator, provided Windows Active Directory/ Linux administration, Wireless network support.
Participated in the Scrum
Network &Firewalls, Routers
 Configuring and maintenance of Linux Servers & Windows Servers
 ActiveDirectoryDirectoryServices
 Server security issues
 Wireless network monitoring

Key Contributions:

PROFESSIONAL EXPERIENCE
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MACWIZ TECHNOLOGIES PVT. LTD.
Sr.Systems Administrator
Hiredas afull-time systems administrator. ProvidedWindows/Linuxadministration,network operating center (NOC)administration,LAN/WANadministration. Wireless access points.
KeyContributions:
Configuring Network & hardware devices Firewalls, Routers.
Configuring Servers & Desktops, Multi-Function printers.
 Configured Active Directory Domain Services roles & managed user accounts, groups, and controlling
 access rights using Active Directory.
Hands in security features.
 Installation and upgrading of hardware, OS and tools
 Monitoring of systems to eliminate / minimize downtimes with the help of team.
 Trained employees across multiple departments on network operations including log-in procedures,
 network management software, permissions, printing issues, and use of softwares.
Researched, recommended and implemented network enhancements that improved system reliability
 and performance.
Resolved network failures by troubleshooting LAN/WAN connections.
 Improved system security through setup and ongoing maintenance of firewall installed and containing
 allsecuritysoftware.

PROFESSIONAL EXPERIENCE
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(Continued)
AMERICAN SOLUTIONS PVT. LTD. Hyderabad,— September2010to August 2012 ConsultedSr.SysmwithAdminisclient rator/NetwcompaniestorkprovideEngineerWeb-based and network solutions along with strategic planning and project maintanance over systems migration, configuration, administration, upgrades and troubleshooting initiatives.
Key Contributions:
	
	Installing and configuring Windows NT, Windows 2000, 2003 Server and server 2008.
	

	
	
	

	
	Configured ActiveDirectoryDomain Services rolesand users.
	

	
	Design, layout and implementation of LAN installation and support of Windows 2008 environment.
	

	
	Installation, configuration and troubleshooting of Microsoft Operating Systems.
	

	
	Taking backups with tape drives using NTBACKUP on Windows Servers.
	

	
	Hardware maintenance IBM SERVER Ex: - x3650, x226, x225.
	

	
	Vendor coordination and management
	

	
	Anti Virus maintenance.
	

	
	Providing warranty maintenance support for the Network & Hardware devices like Cisco 3745 and 1751
	

	
	Routers and leased line modems in various DMA locations as part of the DMA -WAN project.
	

	
	Coordination with BSNL for leased line connectivity for different locations of DMA.
	

	
	Providing warranty maintenance support for the HP, IBM, ACER desktops, Numeric UPS systems, LIPI
	

	
	line printers, HP Laser Jets, TVSE Dot- Matrix Printers, HP Plotters, Cisco and D-Link Switches at the DDC
	

	
	and various ULBs of DMA.
	

	
	Carried outSystem Administration activities as part of the Facilities Management Support at DMA.
	

	
	Troubleshooting Leased line, ISDN problems of various locations and Implemented network Monitoring
	

	
	& Security Policies.
	

	
	Directed the implementation and performance tuning of Windows 2003 Server environment for client’s
	

	
	operations.
	

	
	Resolveda history of problematicnetwork failure by troubleshooting LAN/WAN connections.
	

	
	Improved system security through setup and ongoing maintenance of ASA firewall and containing all IDP
	

	
	software.
	


ADDITIONAL IT EXPERIENCE
Excelled in early IT career, advancing throughincreasingly responsible roles including:
INVENSIS TECHNOLOGIES PVT. LTD. Hyderabad,— January 2009–August 2010
System Administrator
Key Contributions:Installedandconfigured the Network & hardware devices like GajShield Firewall, Cisco Routers and
 leased line modems in Call Centreas part of the project.
Coordination with BSNL for leased line connectivity.
 Coordinated with the vendors for installation of LAN cabling.
 Installed and configured HP Servers & Desktops, HP Multi-Function printers.
 Acquired warranty maintenance and support for Servers, desktops and peripherals from vendors.
 Knowledge of security features
 Installation and upgrade of hardware, OS and tools
 Backup procedures including servers less backups
 Hardworking, good listener, good communication skills, work minded, solution provider

	
	Proactive monitoring of systems to eliminate / minimize downtimes with the help of team
	

	
	
	

	
	Follow escalation procedure
	

	
	Vendor coordination and management
	

	
	Good trouble shooting skills
	

	
	Attend problems at second level including performance issues
	

	
	Good team player with team lead capabilities
	


EDUCATION & TRAINING
Kakatiya University— Warangal     2004

Master of Computer Applications (MCA),
	
	
	
	
	

	
	
	
	
	

	Marital Status
	: Married
	
	

	Languages Known
	: English, Telugu,Hindiand Danish
	
	

	
	
	
	

	Date of Expiry
	: 12/06/2016
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	



