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Career Objective:
Seeking a challenging position in a progressive organization which can offer opportunities growth and professional development.
PROFESSIONAL EXPERIENCE
Insurance Retention Specialist
Customer support (outbound)






Jan 2015 to Present UAE
Product: Credit Card

Responsibilities:
· Manage accounts and meet or exceed targets relating to revenue growth, activities, profit margin, mix of products and services sales, customer retention and customer acquisition.
· Work with and Group marketing to develop marketing campaigns to support Sales Strategy. Generate new business and raise awareness of other company products.
· Identify requirements for new products & services to anticipate and potentially lead the market.
· Responding g to customer needs and managing the sales process from opportunity identification to customer sign off.
· Undertake regular project reviews with all involved in these processes to ensure transfer of knowledge
· Retain insurance existing customer and provide information regarding product, claim process.
Phone banking officer at NIB BANK                      Nov 2013 to Sept-2014 PAK
Responsibilities:
· To verify the customer’s credentials for their asset and liabilities on CRM/E-suite/E-pay/T24 management.
· To explain the product(s) to the customer’s and satisfy them up to their needs and requirements.
· To assist the customer in their financial investments and decision making.
· Operations on Card Management System, CMS/E payment, regarding activating and de-activating of 
Debit cards and to monitor the financial discrepancies caused by mal-functioning or by fraudulent activity.
· Managing data of Service Requests, Debit Card Maintenance, Complaints, Day End Reports, and Daily Agenda etc.
Customer Support Executive at BARCLAYS BANK




March 2012 to Nov 2013 PAK
Responsibilities:
· To verify the customer’s credentials for their asset and liabilities on CRM management.
· To explain the product(s) to the customer’s and satisfy them up to their needs and requirements.
· To assist the customer in their financial investments and decision making.
· Operations on Card Management System, CMS, regarding activating and de-activating of debit cards and to monitor the financial discrepancies caused by mal-functioning or by fraudulent activity.
· Managing data of Service Requests, Debit Card Maintenance, Complaints, Day End Reports, and Daily Agenda etc.
· Inbound/Outbound executive for Barclays Bank having the honor to be a part of the team of the pioneers for BARCLAYS phone banking.
Customer Support Executive at UFONE GSM




March 2011 to Nov 2012 PAK
Serves customers by providing product and service information; resolving product and service problems.

Responsibilities:
· Attracts potential customers by answering product and service questions; suggesting information about other products and services.
· Opens customer accounts by recording account information.

· Maintains customer records by updating account information.

· Resolves product or service problems by clarifying the customer's complaint; determining the cause of the problem; selecting and explaining the best solution to solve the problem; expediting correction or adjustment; following up to ensure resolution.

· Maintains financial accounts by processing customer adjustments.

· Recommends potential products or services to management by collecting customer information and analyzing customer needs.

· Prepares product or service reports by collecting and analyzing customer information.

· Contributes to team effort by accomplishing related results as needed.

Teaching









Jan 2008 to March 2010 PAK

Subject: English Literature, Math’s, General Knowledge, Islamiat
Section:Primary 

Main Job Tasks and Responsibilities
· Plan, Prepare and Deliver instructional activities that facilitate active learning experiences.

· Develop schemes of work and lesson plans

· Establish and communicate clear objectives for all learning activities.

· Prepare classroom for class activities.

· Provide a variety of learning materials and resources for use in educational activities.

· Identify and select different instructional resources and methods to meet students' varying needs.

· Instruct and monitor students in the use of learning materials and equipment.

· Use relevant technology to support instruction.

· Observe and evaluate student's performance and development.

· Assign and grade class work, homework, tests and assignments.

· Provide appropriate feedback on work.

· Encourage and monitor the progress of individual students.

· Maintain accurate and complete records of students' progress and development.

· Update all necessary records accurately and completely as required by law, district policies and school regulations.

· Prepare required reports on students and activities.

· Manage student behavior in the classroom by establishing and enforcing rules and procedures.

· Maintain discipline in accordance with the rules and disciplinary systems of the school.

· Apply appropriate disciplinary measures where necessary.

· Perform certain pastoral duties including student support, counseling students with academic problems and providing student encouragement.

· Participate in extracurricular activities such as social activities, sporting activities, clubs and student organizations

· Participate in department and school meetings, parent meetings.

· Communicate necessary information regularly to students, colleagues and parents regarding student progress and student needs.

· Keep updated with developments in subject area, teaching resources and methods and make relevant changes to Instructional plans and activities.

ACADEMICS
· Bachelor in B.Com from University Of Karachi (UoK) in 2009-10
· Perform Intermediate from Govt.Girls Degree College Zamzama.
· Educate initially from Trinity Methodist Girls High School in Commerce Group
PROFESSIONAL DEVELOPMENT
· Soft skills Training from NIB BANK
· Pakistan Insurance Company
· New Jubilee Insurance Company.
· SAP Software Training 
· Soft skills Training from Barclays Bank PLC.
SKILLS & SPECIFICATION
· Recently done CCNA from CTTC
· Computer proficiency with Microsoft Office.
· Ability to operate under solid pressure and meet tight deadlines. 
· Excellent Excel, PowerPoint, Word, and Outlook skills. 
· Effective project management skills. 
· Build excellent working relationship to attain goals. 
· Work collaboratively and efficaciously as a team member. 
· Be self-motivated, confident, energetic, and creative.
· Communicate excellently in verbal and in writing with all kinds of people.
PERSONAL PROFILE
· Date of Birth  
:

 17-11-1988      
· Marital status
: 

Married
· Nationality      
: 

PAKISTANI   
· Languages           :
English, Urdu
INTEREST/ HOBBIES
· Watching NEWs Channels.
· I spend my spare time with Web Surfing.
