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                                                       Samiksha 
Objective: 
I seek an enduring career organization that will offer me the scope to apply my

Knowledge and Conceptual skills. I except to work as a team by offering creative

solutions always and enhance my technical and business knowledge.
---------------------------------------------------------------------------------------------------
Educational Qualification: 

B.COM   ;     B.N.N College   2006-2007

H.S.C      :    B.N.N College   2002-2003
---------------------------------------------------------------------------------------------------
Professional Expertise:

*   Completed IATA/UFTAA Foundation level 1 Course Examination from IITC Thane.

*  Completed Aviation and Hospitality training from Kingfisher Training academy.
*  Advance diploma in office automations with A grade from MITCON (E- School) in the  year 2004.
*  Completed Dangerous Goods Regulations Training(IndiGo Airlines In-house)
*  Completed Aviation Security Training(IndiGo Airlines In-house)
---------------------------------------------------------------------------------------------------

Experience :

·  (From 18 March, 2014 to 01 August, 2015)
As Assistant Manager - Operations
Key Function :

· Responsibilities of booking air ticket for International and Domestic Sector.

· Respond to customer queries,(info related to Flights, Hotels, Visa and Travel Insurance.

· Ensure highest levels of customer service in every transaction.
· Preparing Visa documents for various destination

· Design travel packages as per customers requirement.

· Arrange Travel Insurance and related documents
· Coordinate with related departments to ensure a successful tour.

· Sawhney Holidays Franchisee Partner of Thomas Cook India Ltd .              (7 Months)

As Customer Service Executive  
· Spice Jet Airlines. ( 7 Months )
As Customer Service Executive  
· Indigo Airlines Pvt Ltd. ( 3 Years and 3 Months )

As Customer Service agent 

---------------------------------------------------------------------------------------------------

Key Functions :
Responsibilities of booking air tickets at the reservation counter at the domestic airport , answering to customer queries regards to passenger air travel, i.e providing all information related to flights , working as a cashier at the same time . 

To work as a supervisor at counter at the time of check in passengers. 
Working as a baggage coordinator at arrival. taking care of DPR,PIR CASE at arrivals. at the same time taking care of passenger of flights.

Working as a baggage coordinator at Baggage make-up area which involves sending the baggage on time on the right flight,  after all security checks done of the bags

Perform computer applications and documentation tasks.

Evaluate and prepare flights by arranging seat assignments and load, coordinate  special meals, and upgrades.
Providing them Anytime Availability, Level of Attention & Quality. Respond to clients as Soon as possible & keep them Updated.
--------------------------------------------------------------------------------------------------

Professional strengths :
                                           Team spirit, 
                                          Quick Adaptability, 
                                          Creative & Resourceful
                                          Quick learner 




          Good listener 
Personal details : 
	D.O.B
	10th June, 1985

	Marital status 
	Married

	Language Proficiency
	English, Marathi, Hindi

	Computer knowledge
	Microsoft windows, Mac OS, 

	Hobbies
	House Making, Movies, Reading
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