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OBJECTIVES
As a career minded individual I am looking for a challenging environment that maximizes and utilizes my skills and ability and offers professional growth while being resourceful, innovative and flexible.

Seeking a position that will benefit from my customer service experience, training experience, positive interaction skills where my 11 years’ experience can improve the customer satisfaction. Thru our employees 
Obtain a customer service management position where I can effectively utilize my expertise in customer relations and staff leadership.
EDUCATION
· S.S.L.C BOARD OF EXAMINATION KERALA STATE(1999-2000) 
· PRE DEGREE UNDER CALICUT UNIVERSITY(business studies 2000 -2001)
· DIPLOMA IN HOTEL MANAGEMENT(H.C.T)IN ACADEMY FOR MANAGEMENT STUDIES COCHIN ( front office, housekeeping, food beverage  service ,production, hotel accounting2001-2002)
Attend  management classes at TLDC Riyadh With accomplished action plan
Crew Development Program  ,Crew chief Development Program ,Crew trainer Development Program, Swing manager development program ,Basic shift managementPractices ,Advance Shift managementPractices,Effective Shift Management Practices.
EXPERIENCE
08-07-2002 - 31-01-2003| housekeeping trainee  inTaj residency Calicut
02-05-2003-15-10-2004|Floor in charge cum linen attendant in Abad groups of hotelsCochin (Abad copper castle, Abad atrium ,Abad plaza)
09-08-2005 - 30-11-2006|housekeeping in charge in Rose residency perithalmanna Kerala

23-12-2006 - 23-12-2014|Service crew, crew trainer, crew chief, swing manager, second assistant manager, and 1st assistant manager,  (Training ,inventory, shift management, production, area management, ordering, Business management….  )in RICC McDonald’sSaudi Arabia
PERSONAL PROFILE

Date of Birth
 : 15th May 1981

Nationality

: Indian

Current Location
: Dubai

Languages Known
: English, Arabic, Hindi, Tamil and Malayalam   .   

Declaration:
Iherebyconfirmthat theinformation furnishedaboveistruetothe best ofmyknowledge.Irequest youtoconsiderme asaproficientcandidate,andif an opportunity isgiven tome,I willprovemyworth.




ROSE RESIDENCY VFGEGXSXAXCASDCVRRESIDERESIDENCY










