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S K I L L S
GRAPHIC & DESIGN
MS-OFFICE
PROGRAMING
TROUBLESHOOT
VIDEO & AUDIO EDITING
DATABASE
NETWORKING

Gulfjobseeker.com CV No: 1488144
Mobile +971504753686, +971505905010  

cvdatabase[@]gulfjobseeker.com

To contact this candidate use this link

http://www.gulfjobseeker.com/feedback/contactjs.php
POSITION APPLIED FOR:
Technical Support Specialist / Technical Support Engineer / System Administrator / IT Technical Support and Any IT Related position.
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OBJECTIVE
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To obtain an Information Technology or Technical Support Engineer position specifically dealing with supporting any IT related problems and Development, Usability, And/or consulting.
To work in a dynamic professional environment with a growing organization and utilize my skills and innovative thinking for benefit of the organization and myself.
EXPERIENCE
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Saudi Capabilities for IT and Communication
Position: Hardware and Network Technician
August 2014 – September 2015
Al Olaya Street Riyadh KSA
Maintenance
-computer and laptop hardware -printers
-projectors
-switch, modem , routers and Wi-Fi devices
Weekly reports
-ticket request
-assigning and closing tickets -supply and status
Outside site technical and maintenance
-Servicing customers problems
-Maintaining government devices Network and CCTV's -Site Survey for coming projects
Managing Inventories and supplies
-computers and laptop parts -printer paper and inks
-network peripherals and devices
SERVER
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PERSONAL DATA
GENDER
MALE
DATE OF BIRTH
Oct 15, 1989
PLACE OF BIRTH
Angeles City Pampanga,
Philippines
RELIGION
Roman Catholic
NATIONALITY
Filipino

Project Implement
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-Task Ticketing System -Inventory System -Directory System -Borrowing System
-5s for the safety and cleanliness of computer work space
System Administrator
-Adding computers to Domain -Email Maintenance
-Security Management
Cantier Systems, Inc.
Position: Technical Support Engineer (Senior Team Lead)
Texas Instrument Clark
June , 2013 – July 2014
4th  Floor NOL Tower, Commerce Avenue,
Madrigal Business Park, Brgy, Ayala Alabang,
Muntinlupa City, 1770
Metro Manila, Philippines.
· PC MAINTENANCE 
(a) Repair and maintenance (PM) 
(Acers’/AST/HP/NEC/Dell/Gateway/Others) 
(b) Include notebook (TI/Expense/Dell/Others) 
(c) Include printers (ex. Laser/Barcode/Others) 
(d) Include MFG PC based controllers/terminals 
(e) Staging, O/S installation and testing 
(f) Install TI/Microsoft-Baseline Software 
(g) Hardware asset management 
(h) PC move/add/change/troubleshooting 
(i) Parts/spares management 
(j) Management reports 
· Maintenance of 300 PCs and notebooks, more or less, inside the plant including TI-owned PCs in directors’ residences, with option to increase the number of PCs and notebooks 
a. Annual desktop preventive maintenance includes cleaning of internal and external parts, components, applying software patches as approved by TI. 
b. Annual preventive maintenance of 100 notebooks, more or less, which includes cleaning of internal and external parts, components, applying software patches as approved by TI. 
· Minor repairs of desktops and notebooks, including repairable accessories or peripherals such as monitors, printers 
Annual preventive maintenance of HP Las erJet, DeskJet, and DesignJet printers. Critical printers such us the Printronix line printers, and LaserJet printers used in SAP will undergo quarterly maintenance. 
· Installation or upgrade of operating systems and/or applications as approved by TI. This applies to new and existing PCs. 
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Routine setup/maintenance of multimedia projectors. 
· Evaluation and recommendation of security patches for OS and applications. 
· Evaluation and recommendation of firmware upgrades for approved models of Dell. 
· Quick deployments of anti-virus patches if needed. 
· Management of PC spares, software licenses, installation media. Provide monthly report of spares usage and replenishment requests. TI shall provide spare parts to be managed by the contractor. 
· Liaise with suppliers providing warranty to items sold to TI. 
· Cons olidation of reports of services performed to be presented monthly during the regular operations review. 
· PC movements including minor cabling. 
· Networking solution and maintenance 
· PROJECT IMPLEMENT Inventory System Directory System Borrowing System 
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Accent Micro Technologies, Inc.
Position: Technical Support Specialist (Senior Team Lead)
Texas Instrument Clark
July , 2011 – May 2013
8/F Philippines Stock Exchange Centre Bldg.,
East Tower, Exchange Road,
Ortigas Center, Pasig City, 1605
Metro Manila, Philippines.
Apprentice ship Training
Texas Instrument, Clark, Philippines
Clark, Angeles City, Pampanga
May 2011 – July 2011
On-the-job training
Texas Instrument, Clark, Philippines
Clark, Angeles City, Pampanga
December 2010 - May 2011
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EDUCATION

	Tertiary
	Bachelor of Science in Information Technology

	
	Angeles University Foundation, Angeles City

	
	2006- 2011

	Secondary
	Holy Angel University

	
	Angeles City

	
	2002 – 2006

	Primary
	Belen Home Site Elementary School

	
	Belen Home Site, Sto Cristo Angeles City

	
	1996-2002


PROJECTS

· Library System capstone project, 2010 
· Computerized Maintenance System, Elective, 2010 
· 3D animation blender , computer graphic 2008 
· Video Editing flash  , 2007 
· Basic Statistics System, Basic Statistics, 2009 
· Company Directory system, IP management and borrowing System, 2014 
· Inventory system , IP management System, Ticketing System, 2015 
ORGANIZATION

· Holy Angel University  Athletic Association, Academic Year 2002 -2005 
· Angeles University Athletic Association, Academic Year 2005 -2011 
SEMINARS, WORKSHOPS
CONFERENCE ATTENED &
CERTIFICATIONS

· Toshiba training, Laptop Pc Toshiba R700 Portege and seminar Texas Instrument Clark Philippines 
March 11, 2011 
· The Cyber You: Social Networking Issues Seminar 
PS 307, Professional School Building, Angeles University Foundation October 19, 2009 

· 
Developing your I.n. T.elligence Seminar 
PS 518, Professional School Building, Angeles University Foundation September 26, 2009 
· Surviving in the IT Industry Seminar- Workshop 
SA-301, San Agustin Hall, Angeles University Foundation August 9, 2008 
· Philippine Youth Congress in Information Technology  2009 
UP Film Institute and Ang Bahay ng Alumni , University of the Philippines September 9 , 2009 
· Cisco Certified Entry Networking Technician 
Date Certified March 25 2015, Valid through March 25 2018 
· CCNA Routing and Switching certification 
Date Certified May 23 2015, Valid through May 23 2018 
