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CAREER SUMMARY :

To be a part of an organization where I can fully utilize my skills and make a significant contribution to the success of the employer and at the same time my individual growth.
WORK EXPERIENCE :

· Organization :   Aanamalais Toyota, Coimbatore, India.
· Duration        :   Dec.2012 – Nov.2014
· Designation   :   Service Advisor

       Areas of  Responsibility :

· Managing  Repair Schedules, Creating Estimation, Invoicing and Scheduling Service Appointments. 
· Discuss customer vehicle issues to help determine the nature of the Trouble report.                                                 

· Estimating scope of  the work and  track the cost of Materials and Parts.
· Generate service order, follow up repair with workshop load and parts availability.                                    

· Handling  Customer complaints and ensured high customer satisfaction standards.                                      

· Perform after sales follow-ups and develop strong relationship.                                                                     

· Maintain extensive and constant contact with customers to update the work in progress.
CERTIFICATIONS/TRAINING :
· Organization :   Bimetal Bearings Pvt, Ltd (Bearing plant), Coimbatore, India.
· Duration        :   Dec.2006 – Mar.2007
· Designation   :   Industrial Trainee

       Areas of  Responsibility :
· Gathering knowledge of practices like TS, ISO 9001.
· Creating exposure to MS Office/ERP is essential.
· Knowledge on spares, Planning and Maintenance practices.
· The candidate should report to the Asst. General Manager Plant Services for any activities.
· Studying the cause for all Mechanical related Break downs.
· Creating exposure to engineering duties in planning and carrying out preventive maintenance. 
· Gathering very good Knowledge on Hydraulics.
· Organization  :   N. Mahalingam & Co, Coimbatore, India.
· Duration         :   May.2008 – Sep.2008
· Designation    :   Industrial Trainee

       Areas of  Responsibility :
· Learning process in Creating Estimation, Invoicing and Scheduling Service Appointments.
· Discuss customer vehicle issues to help determine the nature of the Trouble report.                                                 

· Estimating scope of the work and track the cost of Materials and Parts.
· Generate service order, follow up repair with workshop load and parts availability.                                    

· Handling customer complaints and ensure high customer satisfaction with my trainer’s guidance.                                      

· Perform after sales follow-ups and develop strong relationship. 
· Learning and gathering knowledge with the study materials available in a daily basis.
PROJECT :  

Title          :  Design and CFD Simulation of Heat Exchanger (Brake Oil Cooler)

Duration    :  5  Months

Description: Computational Fluid Dynamics usually abbreviated as CFD, is a branch of fluid          mechanics that uses numerical analysis and algorithms to solve and analyze problems that involve fluid flows.
EDUCATION :
  Bachelor of Engineering      :       Mechanical

Institution                 :       Karpagam University,Coimbatore

Year

          :       2009 - 2012  

   DIPLOMA
:
Mechanical (Sandwich)
             Institution 
:
CIT Sandwich Polytechnic College, Coimbatore.

             Year 
:
2005 – 2008.

REWARDS & RECOGNITIONS:                                                           

· Won First Place in District Level Football Tournament

· Participated in NSS Programme on “Career Guidance & Soft Skill Development”

PERSONAL DETAILS:

   
Languages Known
 :    English, Tamil and Kannada
            Visa status 
             :    Visiting Visa 

Date of Birth                :    02.03.1990

            Nationality                   :    Indian

REFERENCE :  Available on Request


