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Key Qualification 

I am Electronic Engineer with more than 1 year of professional experience on IT support, networking, control, configuration and maintenance of computer based information systems, database & other technical support. 

I am a confidential & reliable IT support Engineer with sound knowledge & ability to resolve computer networking support, configuration and maintenance issues. Areas of interest are networking based communication, router& server configuration, network enhancements, cloud communication & Technical support on Information Technology. 

Objective 

To work in extremely competitive environment where I can utilize all my technical experience & knowledge to increase outcome of the company as well as which provides me opportunity to increase my technical & analytical skills. I am seeking an opportunity to play a role of team member or team leader from an esteem organization to use my communication, multitasking and management skills to benefit the firm.

Work Experience 

AR RUMMAN Private Limited, Karachi

SYSTEMS ENGINEER



OCTOBER 2014 – AUGUST 2015

Job Duties & Responsibilities: 
· Diagnosis of desktop, applications, networking and infrastructure issues.

· Working with Windows servers & applications within a mixed OS environment.

· Responsible for supporting: Rightfax, Websense & RSA, Windows XP/Windows 7/ Office 2010 and 2007, Windows Server 2008, 2012, Active Directory management, wireless router and Firewall Configurations.

· Visiting client to ensure deployment, Installation & network systems,

· Planning maintenance schedule & ensure fine working of all installed systems on client.

· Preparing project proposals, invoices, daily work schedules, monthly reports, RFP others.

· Communicating with third party technical specialists.

· Dealing clients on Phone & Emails, Logging Complaints & assigning Engineers for site visits.

Projects Held During the Job:

· Fortinet firmware migration at MEGA

· Rebuild / Up gradation of Rightfax at Standard Chartered Bank

· Configuration of Sky Control Device at National Foods

· Infrastructure Cabling at Oracle Pakistan

· New Installation of RSA Application at State Bank of Pakistan

· Remotely Installation of Linux and Websense Content Gateway at Fatima Group (Lahore, Pak)

Education 

BS Electronic Engineering                                                                                                2010-2013
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Sir Syed University of Engineering & Technology, Karachi
HSC Pre Engineering                                                                                                          2007-2009   
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Bahria Foundation College, BIE Karachi

Matriculation                                                                                                                       2005-2007   
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White House Grammar School, BSE Karachi

Final year project 

FUZZY TEMPERATURE CONTROLLER FOR INDUCTION HEATING:

Fuzzy Temperature Controller for Induction Heating was designed for Industrial use, based on Microcontroller & MATLAB. The designed controller for Induction Heating is capable of precise controlling of temperature in induction heating applications with features; Fast & Secure heating with precise Controlling.

Trainings, Workshops and Seminars 

· Five months training on “Cisco Routing and Switching (CCNA)”  from CTTC Institute Karachi, Pakistan

· Five months training on “Microsoft Server 2012 (MCSA)”  from CTTC Institute Karachi, Pakistan

· Attended “29th IEEP Pakistan” All Student Seminar presented Fuzzy Logic Based Temperature Controller For Induction Heating

continuing engineer education: 

· Microsoft Certified (MCSA Office)

· CCNA Certified

· CCSP  Certified

Competencies & Skills  

· Excellent customer facing skills.

· A positive attitude towards customer service and good communication skills.

· Having a good understanding of virtualization technologies i.e. VMware Infrastructure.

· Ability to work well in a team environment.

· Good knowledge of Rightfax, Websense & RSA applications.

· Good knowledge of Microsoft Visio diagrams i.e. Rack diagram, Network diagrams.

· Good knowledge of SQL Data base (Installation, how to connect to Domain Server, Backup and Restore)

· Configuration of Outlook and different emails

· Good knowledge to configure Sky Control Device.

· Good knowledge of Citrix i.e. installation & Diagnose issues facing at customer end.

· Routing & Switching Protocols: RIP, OSPF, EIGRP, Static Route & STP.

Other Technical Skills  

· Microsoft Technologies

· Desktop & Remote support tools

· Server Support

· Problem identification
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