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KEY SKILLS 

Worked on MS Office Packages, Knowledge of Internet and Intranet. Also worked on various software called ATPCO, CRM , and so on.
MISSION

*
“To Make the impossible and possible-masterpieces”

*
My experience over the years has been nothing but the boundless and energizing quest to achieve the dreams.

WORK EXPERIENCE

PRICING SUPPORT 

TCS, Mumbai, India

From May 2014 – August 2015 ,
· Worked with TCS as fare filling Support for lufthansa airlines(LH).
As per the client reqiuremnt used to update fares and rule categories in ATPCO.

Have a knowledge of ATPCO (Air tariff publishing company)

Used to work on CRS AMADEUS. 

       CUSTOMER SUPPORT OFFICER
       Intelenet, Mumbai, India
       From May 2011 – apr2012
Job Profile:

· Handling the inbound call of Vodafone’s Customer 

· Registering complain, service and providing other product related information to the customers of Vodafone.

ACADEMIC CREDENTIALS

· Passed SSC in 2003-2004 from Maharashtra Board
· Passed HSC in 2007-2008 from Maharashtra Board
· Passed  Bachelor of Commerce in 2010-2011 from Mumbai University
CERTIFICATIONS

· Diploma in Computer Application.
· Certified course in IATA from Kuoni Academy in 2013.
PERSONAL DETAILS
Date of Birth




     : 14th June 1988
Sex








: Male

Marital Status




: Single
Languages knowledge     
: Hindi, Urdu, Marathi & English
VISA 
                                   : VISIT VISA






