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	PHILOSOPHY OF LIFE


 “Striving for excellence in whatever I do”
	PROFILE


I am a Result-oriented Airline and Airport management professional experienced in Airline commercial and Cargo environments that demand strong organizational, technical and interpersonal skills, high degree of professionalism and problem solving capabilities. Willing to join a team where I can utilize my technical knowledge, skills, experience and contribute towards the growth of the Organization.
	ACADEMIC PROFILE


Post Graduate Degree

: MBA - Airline and Airport Management  
    







 
  Bharathiar University, Coimbatore. (Year Passed - 2014)

Under Graduate Degree

: BE - Aeronautical Engineering                                              




 
  Anna University, Chennai. (Year Passed - 2012)

	PROFESSIONAL EXPERIENCE


Organization
: Interglobe Aviation Ltd. (Indigo Airlines), Chennai International Airport.
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Department
: Airport Operations & Customer Service.

Designation
: Officer-Security.
Tenure
: October 2014 – September 2015.
Trainings
: Basic AVSEC, DCS, Dangerous Goods Regulations (CAT 8).

Operations Management
· Strict compliance with SOP's and regulatory guidelines.

· Thorough knowledge in Airline commercial, Cargo operations and Aviation Security. Qualified AVSEC with 95%.

· Provide clear and accurate communication to passengers, agents, flight crews and vendors.
· Handling computer system of the Airlines like Navitaire - Skyspeed & Skyport in reservation and Check-in process.
· Resolving Customer complaints and handling their queries.
· Knowledge in X-ray BIS, EVD, ETD and other security devices.
· Responsible for the smooth functioning at Baggage make up and break up areas.

· Coordinate with other stations and using World Tracer in providing MHB resolutions.
· Negotiate compensation with customers on damaged and pilfered baggage.
· Set up the ramp and Check serviceability of ground support equipment.
· Move Airfreight on and off aircraft and transport it between aircraft, airport terminals and air cargo facilities.
· Sort out Cargo as per Cargo manifest according to destination.

· Inspect goods to be shipped and ensured compliance with customs rules and regulations.
· IGM and EGM filing.

· Manage load control of Aircraft by coordinating with GHA team in Loading and unloading baggage and cargo as per Load Instruction Report (LIR) and Load Distribution Message (LDM).
· Prepare, maintain and update appropriate paper work for arrival and departure of flights.
· Look at continuous improvement in upscaling the passenger service experience at all possible contact points.
· Verify the data in Load Sheet before departure of flight.
· Flexibility in working hours and ability to deal with any stressful situation at any time.
· Will to learn new things and adjust with the fast paced working surroundings.
· Proven ability to analyze the essential data quickly and accurately.
· Individuality as well as team spirit which help working either independently or in a big team efficiently.
· A deft hand in operating relevant computer applications like MS Office.
· Ability to understand the aviation phonetic alphabet and hear and speak clearly and effectively over a two-way radio system.
· Became known among frequent passengers for the professional attitude.
People Management

· Assist with on the job training of new employee.
· Manage and motivate the team in an effective manner to accomplish the objectives on time.
· Lead by example and delegate work effectively.
· Provide performance feedback.
· Actively mentor and coach team members to their highest potential.
· Communicate effectively and manage successful working relationships with passengers and clients.
Time Management
· Implemented various Time management ideas in minimizing the turn-around time of flights.
· Successfully implemented PSS concept in maintaining On Time Performance.
	KEY ACADEMIC PROJECTS AND TRAININGS


MBA-Airline and Airport Mgmt.  
· Project: ‘Study on Passengers Discomfort at Chennai International Airport’.
Studied and analyzed the various factors causing discomfort to the passengers at Chennai International Airport for duration of 30 days.

BE-Aeronautical Engineering
· Project: ‘Design and Stress Analysis of Horizontal Stabilizer for a Typical Trainer Aircraft’.
This Project aims in finding out the stress acting on the designed Horizontal Stabilizer using Catia and MSC Nastran Patran software.

· In plant Training:

Observed and learned the Operations of Taneja Aerospace and Aviation ltd. (TAAL). 

· Workshop:
Attended Workshop on Aero-modeling in designing and constructing an UAV at Hindustan Institute of technology, Coimbatore.

	SOFTWARES KNOWN


· AUTO CAD (Design)
· PRO-E ( Design)
· MSC NASTRAN and PATRAN ( Finite Element Analysis)
· Basics of ANSYS ( Finite Element Analysis)
	POSITIONS HELD AND SPECIAL ACHIEVEMENTS


· Won 1st place in student management activities conducted by IIKM B-School.
· Symposium coordinator for Aviator’s 2012.
· Organized Bottle rocketry in Aviators’2011.
· District level Hockey champion Under-16 category.
	PERSONAL DETAILS


· Date of Birth 

: 13th March 1991.

· Marital Status

: Single.

· Languages Known
: English, Tamil and Malayalam.
· Nationality

: Indian.
· Visa


: UAE visit visa.

