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Career Objectives:  High-energy, results-oriented professional with over six years of supervisory, sales, and customer service experience. Obtain a secured position in Customer Care wherein my customer service skills will make a notable contribution towards the growth of the organization.

Professional strengths:
· Outstanding communication and interpersonal skills 

· Excellent time management and organizational skills 

· Good knowledge of Microsoft office suit.

· Ability to deal with external and internal customer support in a professional manner 

· Quick learner, detail oriented and ability to adapt to new processes in limited time frame 

· Multi tasking skills and ability to work under pressure 

Educational Qualifications:
S.S.L.C (C. M.S.H.S THRISSUR, KERALA State Board) Year 2002-2003       
Poly Technical Diploma in Electric Engineer Year 2003-2006  
Higher Secondary   (N.I.O.S-National Institute of Open School) Year   2007-2008
Diploma in Aviation Hospitality and Travel Management  
(Frank Finn Institute of Air Hostess Training Cochin) Year 2008-2009   
Graduated (BA History) Year 2011-2013               

Professional Experience:
Sales Executive in Gold and Diamond Jewellery
Organization: A Geeri Pai Jewellers 

Duration: 2008 to 2009

Key Accomplishments:
· Strong Communication skills with strong business related knowledge.
· The ability and desire for sales job with a confident and determined approach.
· Highly self motivated and ambitious in achieving goals.
· Should possess the skill to work both in team and also perform independently.

Assistant Marketing Manager        
Organization: Star Choice Events Management.
Duration: 2009 to 2011
          

Key Accomplishments:

· Managed Sales Support, Sales Administration and Corporate Sales Support. Increased customer satisfaction and responsiveness to the market.

· Established the Corporate Sales Support function.

· Built a sales training program consisting of technical and positioning information.

Customer Service Executive
Organization: First Source PLT 
Duration: 2011 to 2012
Responsible for call centre, telephone based, inbound / outbound help desk operations designed to provide 24x7 life cycle technical support and customer service. 

Key Accomplishments:

· Customer Service/Call Center type position directed at answering incoming calls relative to troubleshooting Airtel Telephone service issues as well as follow-up on technical install/activation dates.

· Scheduling of Technicians for Business or Residential installations and/or repairs.
· Documentation based on the enquiries.
Customer Service Team Leader
Organization: RAPID IT GROUP.
Duration: 2012- 2015, September.            

Responsible for manage a team of customer care executives on 24/7 support for various product. Preparing training document based on the product FAQ and company profile. 
   Key Accomplishments:

· Reorganized technical support to improve service levels. Support customers with complaints, queries, request, feedbacks etc. 

· Prepares daily reports of Customer support team. 

· Ensures that all the request, queries and complaint of customer are responded in a timely and professional manner.
· Responsible for proper documentation of the complaints received from customers 

· Multi tasking skills and skill to work under stress.

· Maintains record of all enquiries & related details in Computer Systems.

· Follow-up and track on customer enquiries.

· Provides all Back-office support tasks like sending and receiving mails.

Personal Details:
           Gender                         :  Male
           Age                                :  29          
           Date of Birth                :  22/10/1986

           Marital status              :  Single

           Nationality                   :  Indian
           Languages                    :  English, Malayalam, Hindi                                                   
           Vision                            :  6/6

