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Curriculum Vitae 


Career Snapshot


· 4 years of commended performance in key customer service and support roles.

· Expert in customer care/communications, problem solving, relationship building and user training and support.

Mission Statement


Strive to exceed customer/ employer expectations by delivering second-to-none service. 
Maintain customer centricity in all initiatives and interactions, always putting the customer first.
Synopsis of Achievements


Proactive planning led to notable increase in morale with in the team.

Conducive international sales visit and did business contracts.

Substantial changes in customer survey by mainting the retention level.

EDUCATIONAL BACKGROUND
	Name Of the Degree
	Institute
	Year Of Passing
	Division
	Percentage

	S.L.C
	Om Secondary School
	2004
	1st
	65.5

	H.S.E.B
	Nicholson Higher secondary School
	2006
	2nd
	54

	Bachelor
	Indira Gandhi Open Univerity
	2015
	Result awaited
	


ORGANIZATIONAL EXPERIENCE
Name of the Company1

Wipro Bpo,Pune,Maharashtra, India
Job Profile

· Worked as a Sr.Customer Care Executive handling inbound calls.

· Promoted to Subject Matter Expert and been responsible for handling a team comprising of 12 Associates.
Name of the Company2
SITA WORLD Travel ( Kuoni Destination Management) , Kathmandu, Nepal
Job Profile 

· Worked as a team associate handling the tour enquiries of foreign tour operators.

· Ensured smooth ground handling and arranging ancillary services well in advance 

· Conducted meetings with hotels, airlines, vehicle vendors and guides to ensure vendors are conscious about the branding of the company.
      Name of the Company3
      Gandaki International Travels , Kathmandu, Nepal
JobProfile 

· Worked as an Operation Manager. 

· Attended international and domestic sales call and got the businesses. 
· Designed products and ensured foreign agents were well updated.   

· Achieved stipulated target and maintain the Gross Operating Profit for all materialized businesses.
· Facilitated subordinates with training and guidelines. 

ADDITIONAL INFORMATION

D.O.B


 : 09 Nov, 1988

Marital Status

 : Single 

Certification Course    :  Completed High Development of Software Engineering
                                         from Aptech (P) Ltd of 20 months
Interest                         :  Reading, Travelling, Photography. 
Abilities an attitude  :  A team player; hard-working, fast and accurately ; Have a high      motivation to learn and try; highly motivated to be a successful person; disciplined; open minded.






 








