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Objective:

To achieve professional excellence  while working in an organization that provides me ample opportunity to prove my true potential.

Summary:

· Pleasing personality and congenial attitude.
· Excellent interpersonal and people management skills.

· Confident, determined and extremely devoted to work. 
· Best practitioner of stewardship.
· Good and polite in communication.

Education:

	Degree/Level
	Year of passing
	Board/University
	Major subject 

	M.Com
	2008
	Raj University
	Bussiness Admin



	B.Com
	2006
	Raj University
	Bussiness Admin


organizational experience:

Genpact JLN 
· Taking care of Medicare, Medicaid, BCBS, Aetna, UHC, Workers.com & Auto related Injury cases also.

· Responsible for entering new orders received from physician’s office and updating the existing orders received from sales operations and Benefit & verification department.

· To generate new accounts and resolves lead for the existing accounts.

· Rebuilding Rebill pages, Temp pages, build an order page, work on renewals, assign units as purchase, swap for purchase and rebill etc.

· Performing additional tasks received via emails through different departments of RS Medical such as billing, shipping and sales operations.

· Working on generic mail box and General Ledger Reconciliation.

· Responsible for meeting daily TAT and setting up daily team target

· Processing of commission and rebate invoices and closing & reporting of month end accruals.

	Project 
	RS Medical  

	Description
	Objective of the project is to handling Medicare, Medicaid, BCBS, Aetna, UHC, Workers.com & Auto related Injury cases.

	Deliverable
	· Generating Bill form provider side.. 
· Escalating the process or billing issues.

· Eliciting missing information from provider and customer.

· Monitoring monthly target of the team.

· Dashboard reporting on the daily, weekly and monthly basis.


	Project 
	DJO – October 2008 to June 2011

	Description
	Objective of the project is to handling Medicare, Medicaid, BCBS, Aetna, UHC, Workers.com & Auto related Injury cases.

	Deliverable
	· Generating Bill form provider side.. 
· Escalating the process or billing issues.

· Eliciting missing information from provider and customer.

· Monitoring monthly target of the team.

· Dashboard reporting


	Project 
	Aetna - 20 July 2011 to 12 April 2012

	Description
	Objective of the project was handle the process of insurance and to provide the billing from provider side.

	Deliverable
	· Went to Dubai for process KT in the Pilot project.
· Worked on the tight deadline to deliver final processed billing data.

· Provide KT to the domestic team in India for the same. 


Genpact Dubai UAE
From: 07 August 2013 To till date 

	Project 
	Aetna

	Description
	Objective of the project was handle the process of insurance and to provide the billing from provider side.

	Deliverable
	· Working on escalated claims and handling calls 
· Working on the tight deadline to deliver final processed billing data.

· Deal with the brokers regarding their queries and concern. 


AWARDS AND CERTIFICATIONS
5 Bronze Award till date

2 Spot Award

Organization
:
Bharti Hexacom Ltd.(Corporate Sales Associates)
Location

: 
Jaipur
Position

: 
SR EXECUTIVE  (Retail,direct & Corporate Sales)

Duration

: 
August 2007 to April 2008
Organization: Data Infosys 
Location

:
Jaipur
Position

: 
Customer Care Executive
Duration

: 
July 2005 to Feb 2007 

computer knowledge:

· Comfortable with operating systems like windows XP / 2000 / 98 / 95.
· Conversant with Internet - Browsing / Email / Searching Information.

personal information:

Date of Birth

:
28th Feb ,1985
Nationality

: 
Indian

Marital Status

: 
Married
Languages Known

: 
English / Hindi.
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