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                                                                                                   AREAS OF EXPERTISE
	                                                                                    Ticketing & Reservation
· Airline & Ticketing Reservation. 

· Made booking arrangements for clients in person, on the phone and online.  

· Worked to diligently resolve booking and scheduling issues. 

· Ensure that all booking procedures followed industry standards.  

· Posted schedule changes online and informed clients directly.  

· Checked passenger manifests to confirm client bookings


	Customer Service & Administration 

· Using a variety of software packages, such as Microsoft Word, Outlook, PowerPoint, Excel, Access, etc., to produce correspondence and documents and to maintain presentations, records, spreadsheets and databases,
· Using content management systems to maintain and update websites and internal databases,
· Accord the highest attention to customers and use customer service skills to heighten the sales opportunity 

Of each customer contact,

· Respond to customer inquiries and problems by providing information and suggesting merchandise 

Selection ensure understanding and fulfillment of all client needs,
· Consistently provide high quality, result driven, prompt and professional customer service which 

Results in customer satisfaction, loyalty and retention,


	CAREER SNAPSHOT

	

	Travel Consultant & Supervisor incharge   – M/s  Luxury  Star Travel & Tourism LLC
	           December 2012 –July 2015

	(Luxury  Star Travel, one of reputed Travel & Tourism Company in Dubai, United Arab Emirates)
	

	
	

	Market Research Executive  – M/s speak Asia Online Pte. Ltd 
	      February 2011 – November 2012

	(A multinational online market research company based in Singapore) 
	

	
	

	
	

	

	

	


	    EDUCATIONAL  QUALIFICATIONS 

	
	Bachelor  of  Degree in Commerce (B-com)

Periyar  University, Tamilnadu,  India 

Higher Secondary Education  
S.N.Vidya Bhavan, CBSE School Chentrappinni, Kerala,  India 

	

	Diploam in  IATA – UFTAA and Airport Management
from SATM (School of Airline & Travel Management), Kochi, Kerala   

Post Graduate Diploma in Indian & Foreign Accounting (PGDIFA)

from IPA (Institute of Professional Accounting), Irinjalakuda, Kerala   

	

	


	                                       OTHER SKILLS


	
	IT Skills                                                 : MS Office Suite, Internet & E- mail applications.

Accounting Software                       : Tally, Peachtree & QuickBooks.

Travel Operational Software       : Galileo & Amadeus Platform 
Driving Skills                                      : Having valid UAE  driving license

	

	


	       PERSONAL DETAILS

	

	Nationality                                         :  Indian     
Date of Birth                                     :  29th June 1991    
Marital Status                                   :  Single   
Languages                                          :  English, Hindi & Malayalam    
Visa Status                                         : Tourist visa (Long term)
References                                         :  Available on demand
I hereby declare that the furnished details are true to the best of my knowledge.

Yours faithfully,                                                                        
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