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Personal Details:

Age : 27
Health : Excellent
Nationality: Indian
Religion : Christian

Languages :
English, Hindi, Malayalam
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 CAREER OBJECTIVE
Five year Experienced (Two years in UAE) dynamic, MBA candidate seeking Mid-career on international trade. Resourceful and knowledgeable about Marketing and Customer Relationship skills. Excellent communication skills and decision-making abilities. Self-motivated, hard-working individual, In-depth understanding of emerging technologies. Proficient user of word processing, CRM & Hold UAE Driving License.

	
	EXPERTISE OFFERED
	
	

	
	Relationship Management
	
	Continuous Improvement

	
	Strategic Planning
	
	Reporting and Analysis

	
	Ability to Multitask
	
	Leadership Skills

	
	Complex Problem Solving
	
	Self-Starter
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ACADEMIC PROFILE
Mahatma Gandhi University, Kottayam, India
Master of Business Administration (MBA) Marketing
Year of Passing 2012
Management Coursework:
Management Practices, Development of core Business, Marketing Strategies Organizational Management, Organizational Setting, Research Methodology, Business Laws.
Calicut University, Kozhikode, India
Bachelor of Commerce – Finance and Marketing Management
Year of Passing 2009
Management Coursework:
Business Administration, Entrepreneurship, Investment and Portfolio Management,
Advertising and Publicity Management.
Topic Highlights:
Sales Strategies, Market Development, Customer Relations, Soft Skills.
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CERTIFICATIONS
ITIL v3 Foundation Service Management : Certified By EXIN, UK in 2013
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TECHNICAL PROFICIENCY
Oracle Applications, ERP, SCM, CRM Systems, Salesforce , SAP B1/R3 , Office Package
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SELECTED CONTRIBUTIONS
A net saving of effort, enhanced build maturity saved the company, rich projects, product sales, cost savings, maturity index model for product and tips to enhance the contract build maturity in short time and with less efforts generating higher Return on Investments.
Highly appreciated from multiple Management Teams and Business Units. Trained and enhanced skills for 5+ resources to executive level and imparted training and workshops to enable higher adoption of marketing and management skills.
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EMPLOYMENT DETAILS
M/s Karizma International FZ CO, Dubai, UAE
Presently working in Karizma International FZCO from April 2015 as Sales and Marketing for Industrial clothing’s, fabrics, textile equipment.
Roles and Responsibilities:
· Held the responsibility of development of business and marketing of products to UAE Market. 
· Implementing channel campaigns in order to expand market share and pursue aggressive growth targets. 
· Working closely with all aspects of the business to gather product and channel insights. 
· Working closely to the product and corporate marketing teams you will support brand development and experiential activities. 
M/s Almasa Group, Dubai, UAE
Worked in M/s Almasa Group as Marketing and sales of Products, Networking, and Industrial products from the period of Dec 2013 to April 2015.
Roles and Responsibilities:
· Interaction with Clients and managing the marketing team with team co-ordination. 
· Tasks allocation, planning activities and perform training and consultant role to ongoing marketing & admin activities. 
· Estimation for contract and preparation, requirement gathering, strategy planning for quality execution. 
· Negotiations planning & execution with the clients for better contract and growth for concern. 
· Co-ordination with the executives, managers and various departments. Budget administration, conducting regular meeting on formulate marketing operations with the management. 
· Performing regular discussions with the team to keep up the good relationship and understanding the risks and difficulties. 
· Escalations and reporting for progress and risks / mitigations as needed. Preparing traceability matrix on each contract acquired and finding out the risks. 
· Winning Client satisfaction and confidence over the organization with excellent skills and show case the solutions and capacities within the organization. 
M/s NewAge Pvt Ltd,Cochin, India
Worked in M/s Newage Pvt. Ltd Sales and Marketing from the period of June 2010 –Sep 2013
Roles and responsibilities:
· Marketing of various above mentioned products in a good communicative manner which offers new clients and hence the growth of the firm. 
· Developed new marketing strategies to capture market channels with new clients. 
· Coordinating with more than 8 employees in the firm ensuring their safety and wellness. 
· Dealing with clients and customers of various sectors resulting in their satisfaction. 
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DECLARATION
I hereby declare that all the information given above are true and correct with the best my knowledge and I bear the responsibility of the above-mentioned particulars.
ARUN JOSE
