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Summary
Over 10years’ experiencein Admin& Operations, Retail Management,Customer Service Management, and Training, successfully coordinating the activities of staff in various departments. Comfortable working with people of all levels, with the ability to manage performance and motivate staff on an individual and team level. Now looking for a new and challenging position, one which will make best use of my existing skills and experience and also further my personal and professional development.

Work Experience:
1. Admin and Operations Manager





July 2012–Oct 2015
We Care Corporate Facility Management Services(L&T Hyderabad Metro Rail Projects) 
Key Responsibilities:

1. Ensuring smooth functioning of the operations on day to day basis by delegating various jobs at all the 15 work sites.

2. Time office management

3. Transport management for staff

4. Liaising work with all State Govt Departments (GMHC, POLICE – LAW & ORDER / TRAFFIC, RTA, TSSPDCL).
5. Recruiting and posting of Security Guards, Housekeeping and traffic marshals at multiple sites as per client’srequirement.
6. Monitoring monthly Invoice and billing process.

2. Program Manager 







Aug 2011-Jun 2012
Manpower Services (I) Pvt Ltd (Client - Uninor Wireless Tamilnadu Ltd) 
Reporting to the Sales Head, job responsibilities included:

· Modern Trade business with all the leading Mobile chain Showrooms of Andhra Pradesh 
· Lead, coach and develop the key account managers’ team of 12 members to achieve maximum performance and meet current and future business targets and challenges in Andhra Pradesh.

· Optimize total profitability and sales growth within the current and future key account market.

· Responsible for all sales staff (recruitment / appraisal / development).
· Identification of new business opportunities and the development of sales & marketing strategies.
· Review sales records, expenses, and projected sales on monthly basis.
· Resolve customer complaints about products or services
3. Area Manager








Feb 2011-Jun 2011
Sistema Shyam Teleservice Ltd – MTS 
(Note: Work period was short as the company had to close down due to legal issues)
Key Responsibilities:
1. Branded Retail Outlets Rollouts and Operations for entire Seemandhra Region (i.e. Districts of Krishna, Guntur, Prakasam, Nellore, Chittoor, Kadapa, Kurnool, and Ananthapur).
2. Responsible for roll out of new FOFO (Franchisee Owned & Franchisee Operated) Outlets.

3. Handling FOFO operations and handling a team of 50 executives.

4. Strategizing and optimally utilizing the trading area, Merchandise and Visualsfor meeting business goals.

5. Ensure proper inventory management, Ensure all reports are prepared on time and Statutory Compliance.
6. Conducting the Training program for all the newly appointed franchisee on company rules & regulation, standards, Policy, Capex & Opex, and ROI.
4. Retail Management







Feb 2006–Dec 2010 Hutchinson Essar South Ltd (Vodafone Essar South Ltd) 
1. Training and Quality In charge




Sep 2010 – Dec 2010
(For 30 Vodafone Stores and 54 Mini stores across Andhra Pradesh)
2. Store In charge for COCO Store




Dec 2008- Aug 2010.
3. Corporate Care and Prepaid and VAS Support 


Dec2007 - Nov 2008.
4. Store Executive of COCO Store 




Feb 2006- Dec 2007.

5. Service Delivery and Assurance Coordinator




Jan 2005 - Feb 2006
Reliance Infocomm Ltd, Hyderabad, India

6. Customer Relationship Executive (Regional Coordinator – 12 sites)

Jan 2004 – Jan 2005

Call Center Executive - Inbound 





Feb 2003 - Jan 2004

Airtel – Bharthi Mobile Ltd

EDUCATION: B.Com from University of Madras, India
Computer Literacy:  Well versed in MS office suite.

Personal Details 

Date of Birth

16-08-1979
Visa status

Visit – valid till 21 Jan 2016
Languages

Fluent in reading, writing, and speaking - English, Hindi, Telugu.
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