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To put in the best possible efforts in the intensification of an organization that recognizes my potential, provides me with the opportunity to face the challenges and helps me to establish myself both as an individual and as a part of the organization. _______________________________________________________________________ 

PROFILE / PROFESSIONAL EXPERIENCE: 

Company Name: Jet Airway’s Pvt. Ltd. (Since Feb 11) 
Designation:        Cargo Assistance
Sophisticated professional, with an experience of around 06 years 02 Months currently spearheading with Jet Airway’s Private Ltd in the capacity of Cargo Assistance (CA). 

OPERATION-DEPARTURE: 

· Checking the weight of Cargo from Agents/Direct clients. 

· Manifestation of Cargo as per allocations. 

· Loading of Departure cargo in trolley as per the manifest. 

· Handling the inwards & outwards telex of various destinations.

· Counter & Manual Booking of Cargo such as Val,Per,Avi etc 

· Give accurate details to customers for both arrival and departure queries

· Inform agents and walk in clients in case of any off loading.
· Handling, dispatching and clearing arrival valuable goods from particular flight Sending mail to particular destination for valuable goods. Updating arrival and departure Register for valuable goods.

· Clearing cargo from arrival flight and monitoring departures flight. Coordinating with dispatching Staff for any queries. Checking for any special loads while arrival, departure and transit cargo.
· Acceptance of Dangerous Goods Checking documentation marking, labeling & checking of packages for any damage or leakage.
OPERATION-ARRIVAL: 

· Checking of Arrival documents as per manifest. 

· Checking of Arrival cargo as per manifest. 

· Updating Arrival cargo spot in the system. 

· Sending telexes to the origin station regarding short landing of cargo/ Pilferage/Damaged cargo. 
· Following up of discrepancy/queries pertaining to cargo.

· Preparing of delivery order to the agent/ direct clients.
· Checking of transit cargo and dispatching of cargo for particular flight. Coordinating with manifesting Staff and ramp staff.

PROFILE / PROFESSIONAL EXPERIENCE: 

Company Name: Jet Air Pvt. Ltd. (Aug 09-Jan 11) 
Designation:        Cargo Agent 
OPERATION-DEPARTURE: 
· Counter & Manual Booking of Cargo such as Val,Per,Avi etc 

· Checking the weight of Cargo from Agents/Direct clients. 

· Manifestation of Cargo as per allocations. 

· Loading of Departure cargo in trolley as per the manifest. 

· Handling the inwards & outwards telex of various destinations. 

OPERATION-ARRIVAL: 
· Checking of Arrival documents as per manifest. 

· Checking of Arrival cargo as per manifest. 

· Updating Arrival cargo spot in the system. 
· Sending telexes to the origin station regarding short landing of cargo/ Pilferage/Damaged cargo. 
· Following up of discrepancy/queries pertaining to cargo. 
· Preparing of delivery order to the agent/ direct clients. 
TRAINING:
· Attended Basic Cargo training held by Jet Airways Pvt.Ltd.
· Attended Dangerous Goods training held by Jet Airways Pvt.Ltd.
· Attended Air Side Safety training held by Jet Airways Pvt. Ltd
· Attended cargo spot training held by Jet Airways Pvt. Ltd 

QUALIFICATION:
· B.Sc in physics from ICLE’S college, Mumbai University secured second class.
· HSC passed from Mumbai Board secured second class.

· SSC passed from Mumbai Board secured second class.
· Passed IATA / FIATA Dangerous Goods Regulation examination from Montreal

     Canada In April 2009.
· Completed Diploma In International Air Cargo Management with first class from IITC institute in 2009.
· Passed Dangerous Goods Regulation examination held by Jet Airways Pvt.Ltd and approved by DGCA in Sep 2011.
· Passed Dangerous Goods Regulation Re-examination held by Jet Airways Pvt.Ltd and approved by DGCA in Sep 2013 and Sep 2015.
I, the undersigned, testify that all information and details in the CV are true and correct. I will also present all supporting documents upon request. 

