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Career objective:
To enhance career growth and personal development while working with multinational company and ready to make a constructive difference through initiating and delivering strategic solution and concept to the organization. 
Experience:
· 2 years  and 2 months Gulf working experience
· Excellent  Sales/Customer service & Hospitality skills
Attributes: 
· Forecasting client behavior and service delivery accordingly 

· Efficient and Effective with Strong inter-personal skills 

· Intrinsically Motivated and disciplined

· Ability to work in multicultural settings 

· Result oriented, enthusiastic and courteous.

· Enjoy team work in a fast paced and vibrant environment.

· Works well under pressure with minimal supervision
Professional Experience: 
Oct 2013 – Oct 2015
:
Kitchen/Cashier/Sales & Customer Service Executive/Waiter
Company

: 
Qatar Food Company (Kentucky Fried Chicken)
Responsibilities
:

· Greet customers/guests as they approach the food service counter and bid customers with a farewell greeting

· Take and punch orders in the computer database and inform customers of regular deals or daily specials

· Provide information on menu items Up-sell, market and promote our products
· Operate cash register by taking payments; process transactions.

· Guide the team and ensure and ensure sanitation of the working station 
· Pack customers’ orders and hand them to the customer

· Ensure that all food wrapping procedures
· Receiving payments and reconciling them with total sales

· Preparing deposits, closing the till and putting back the float

· Cleaning the dining area, including inside and outside areas, toilets, and car park

Kitchen Duties:
· Prepare back-up ingredients for the sandwich station

· Receive, unpack and store supplies in refrigerators, freezers, cupboards and other storage areas 

· Sanitize and wash dishes and other items by hand

· Clean and sanitize items such as dishwasher mats, carts and waste disposal units

· Clean and sanitize kitchen including work surfaces, cupboards, storage areas, appliances and equipment

· Handle and store cleaning products

Food Preparation:

· Prepare breading ingredients use for chicken coating and flavoring

· Observe company standards for cooking chicken (original and spicy)

· Prepare sandwich ingredients, arrange in the display for the correct holding    time

· Prepare all kinds of sandwich in standard way needed by customers

· Observe  health and sanitation procedures expected in food preparation

Sept 2010 – Sept 2011    :             Admin/Marketing Executive
Company

:
Wild waters Theme Park Ltd Kenya
Responsibilities:
· Ensure the reception area is clean, tidy and well organized at all times.
· Act as a first contact and receive, assist and direct visitors to the respective officials

· Screen telephone calls, enquiries, requests, mails and faxes and handle them appropriately

· Monitor visitor access, maintain security awareness and Facilitate meetings with scheduled visitors

· Order, monitor, maintain and distribute stationery, petty cash and consumables.

· Serve the existing customers, advice and give information about packages and services

· Carry out counter sales, ticketing and sales promotions of our new packages..
· Greeting, welcoming and ensuring safety clients by Briefing and demonstrating safety instructions while in the water park.

· Records and Report all incidents malfunctions, lost and founds items and address any incoming grievances.
Nov 2011 – Sept 2012     :             Airport Client Assistant
Company

 :
Kenya Airports Authority/Moi International Airport
Responsibilities
· Customer care: Assisting both internal and external customers at the desk and at the lounges.

· General tours and School visits: learned how to guide students or visitors on their educational tours.

· Facilitations: Handling arriving and departing passengers to ensure smooth flow through security checks, customer counters immigrations for the minimum time possible.

· Handling VIP`s: Learned how to facilitate VIP`s when they arrive and depart through the VIP lounge.

Academic Background

2009 – 2011

:
Diploma in Tourism Management 
Mombasa Technical Training Institute   
Courses covered: Hospitality services, Quantitative techniques, Economics,
Principles of Accounting, Tour management, Air ticketing and Tour operations, Travel agency operations,

Entrepreneurship and Communication, French Language, Computer applications and Principles and Practice of Management.
2003 – 2006                     :          Certificate of Secondary Education (Grade Obtained:  C Plain)
                                                       Msambweni Secondary School 
1994 – 2001    

:          Certificate of Primary Education 

                                                       Funzi Primary School (1994-2001) Grade Obtained: Average

OTHER SKILLS:
· Computer and  interpersonal skills 

· Excellent English and Communication skills 
· Sales, Marketing and Entrepreneurship skills
· A member in Kenya Wildlife Service and A Member in The Muslim Society.
Special Interests:

· Swimming, Music and Dancing, Travelling, Reading 

REFEREES: 


Upon request. 
