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· Seeking position in an organization that’s provides me new challenges which effective utilize a professional experience. 
· Looking for a position involving customer service and marketing, where I can apply my experience to increase customer satisfaction and the overall reputation of the company. 
Work Experience

Landmark group, Home Center | Abu Dhabi.
Customer Service Representative and Sale Associate
October 2014 – present.
Duties and responsibilities:
· Deal directly with customers either by telephone, electronically or face to face and respond promptly to customer inquiries. 
· Handle and resolve customer complaints and follow up on customer interactions. 
· Provide pricing and delivery information. 
· Communicate and coordinate with internal departments. 
· Process orders, forms, applications and requests. 
· Check the display of items by merchandising rules. 
Zain Telecom Company | Khrtoum, Sudan
Contact Centre Agent
November 2013 – October 2014
Duties and responsibilities:
· Handling inbound calls from customers to support them with technical support regarding to the telecommunication services. 
· Register the SIM cards and enter the data entry for customer’s information is required by CX program and active the SIM cards. 
· Responsible for handling calls in attractive and professional manner and listens to client inquires after check the information of the client according to company procedures and follow up the complaints. 
· Respond to high volume of telephone inquiries of services and address the customer by explain how to subscribe in the service. 
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ALSaidah Medical Company | Khartoum , Sudan
Computer Technician
July 2011 – August 2013
Duties and responsibilities:
· Upgrading existing hardware and software. 
· Install upgrades and configure new computers and printers. 
· Troubleshooting, analyzing and repairing problems of computer elements such as desktop computers, laptops and various components, peripherals of an IT network. 
Education

Bachelor of Physics science
Sudan University of Science & Technology 2006 – 2011 | Sudan
IT skills

· Good dealing with computer and high knowledge of Microsoft windows and MS office Package (2003 - 2013). 
· Internet Application software. 
· Computer assembling and maintenance. 
· Troubleshooting hardware and software problems. 
· Installing and configuring the peripherals, components and drivers. 
Interpersonal Skills
· Self-learning and fast development new skills. 
· Good listener and team work. 
· Good communication skills with staff and working under pressure. 
· Decision Making Skills and team player. 
· Effective at communication skills and multitasking. 
Key Skills

Marketing – Sales – Customer service – Negotiating skills
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	Date of birth
	:
	4th October 1988 |UAE.

	Status
	:
	Single.

	Visa status
	:
	Employment Visa.

	Driving license
	:
	Sudanese License.

	Reference
	
	

	
	
	


 Available upon request.
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