 CAREER OBJECTIVE:
To be able to work and be a part of your prestigious company where extensive experience will be further develop and utilized and to obtain excellent professional development and expansion in my career, to be associated with a successful company seeking a challenging position there to expand my skills and quality of my profession to the fullest of my ability.

 ACADEMIC RECORDS:
· Bachelor Of  Business Administration (BBA HONS) 
· (From aug,2009 to june,2013)
NUML UNIVERSITY ISLAMABAD PAKISTAN

· Intermediate 

FAZAIA INTER COLLEGE KALARKAHAR PAKISTAN  

 KEY COMPETENCES: 
· Customer Services 
· Marketing and Promotions skill 
· Excellent communication and presentations skill verbal and written both.
· Customer relationship building skill
· Time management skill
· Optimistic approach towards work and colleagues 
· Discipline oriented 
· Problem solving
· Documentation / Reports
· Interpersonal skills
· Adaptability and flexibility  
· Sales and Marketing

· Team management 
· Administration

 WORK EXPERIENCE:

HELIUM PRIVATE  

Pakistan

(Duration May2012 to September 2013)

Job Profile (Worked as Sales & Marketing Officer) 
· Worked as a Brand ambassador & Supervisor of Unilever, Nestle & P&G.
· To manage workload and demonstrate self-motivation combined with an element of resilience.

· To provide marketing function that will develop and implement a marketing and sales strategy with the purpose of generating profitable sales.

MEEZAN BANK LIMITED:   
 (Duration Nov, 2013 to July, 2015)
 Job Profile (Worked as a Customer Services Representative)
· Worked in administration.

· Attracts potential customers by answering product and service questions, suggesting information about other products and services.

· Use telephones to reach out customers and verify account information.

· Opens customer accounts by recording account information.

· Resolves product or service problems by clarifying the customer's complaint; determining the cause of the problem; selecting and explaining the best solution to solve the problem; expediting correction or adjustment; following up to ensure resolution.

· Recommends potential products or services to management by collecting customer information and analyzing customer needs.

· Contributes to team effort by accomplishing related results as needed.
· Inform customers of deals and promotion or services details via phone, mail or social media.
· Reporting to senior management when required.
 TECHNICAL QUALIFICATION:
· MS Office (Word, Excel, Power Point).

· Some Work on PDF Software as Data entry operator
· Adobe Photoshop editing etc.
 PERSONAL DETAILS:
· DATE OF BIRTH:                                      13thJuly, 1991

· LANGUAGES KNOWN:                            English, Urdu, Hindi 
· MARITAL STATUS:                                  Single
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