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	Objective: 
	To pursue a creative and challenging career in a firm that would provide scope for Learning, Growth and use of Management Skills and thrive for organizational excellence




CAREER CONSPECTUS :  
· Over 7 years of experience in sales, with better customer relation, product planning and positioning.  

· Adept in handling customer with product knowledge & product merchandising.

· Comprehensive knowledge in activities pertaining to shipping & logistics industry.

· Effectively managed a diverse workload, met deadlines and picked up new technologies independently.

· Hands-on experience in coordinating for the swift ramping up of sales through effective monitoring and analysis.

· Proficiency in gathering the market information for the improvement of the sales for the firm.

· An effective communicator with exceptional analytical, technical and negotiation skills with the ability to relate to people at any level of business and management.

· Hard working, Team Player and adaptable to new situations.

SCHOLASTICS
Zeal Education Society – Pune University (India) 2009
· Masters in Business Management – Specialization in Marketing
Project Report Delivered: 

During Final Year: 

Company:          BERGER PAINTS INDIA LTD.

Description:      “An analytical study of the Demand Analysis and Dealers Satisfaction of Berger Paints”
St. Aloysius College – Mangalore University (India) 2006 
· Bachelors in Business Management – Specialization in HR
UAE EXPOSURE
	Organization
	SATLINES SHIPPING LLC

	Organization Type:
	Shipping & Logistics

	Designation:
	Sr. Sales Officer

	Tenure:
Location:

	February ‘15 till Up-to-date

Dubai, United Arab Emirates

	Area(s) of Experience:
	Sales Development

	Reporting to:
	Sales Manger


	Key Accountability:


	· Manage assigned customer and budget base; pursue and secure business in line with corporate/regional objectives within the Freight Forwarder (NVOCC) market segment. 
· Strive for consultative sales to distinguish market presence by effectively probing / identifying needs and suggesting solutions to help customers. 
· Develop the sales for North Indian ICD’s as well as for South Indian ports.
· Increase the outbound movement of scrap ex UAE to Indian sectors and Karachi and other Far East sectors.
· Meeting up with forwarding Co’s and increasing the export movements to Iran, Iraq & Upper Gulf sectors.
· Review all orders of major customers, track shipments and on time delivery, coordinate and manage documents.
· Assisting direct exporters like Ducab, Lipton tea etc for their worldwide shipments.
· Prepare payment to shippers, transporters and outsourced documentations.
· Provide personalized service and build relationships with customers, identify current and future customer requirements.
·  Build understanding of all service offerings to be able to offer integrated solutions.
· Communicate significant trends, rate changes and policies to assigned account.
· Checking with the MLO regarding the documents and the surrender of B/L and prepare NOC request letter for lines if required.
· Ensure Shipment departure and arrival as per the booking.
· Research and understand territory to identify and establish business contacts with potential customers.
· Respond to all sales leads/key correspondence within identified timelines.
· Research and analyze competitive and industry trends (e.g. analyze sales statistics, prepare reports, study literature regarding new and existing services, and monitor sales, prices and services of competitors); recommend appropriate measures.
· Prepare and communicate weekly pre plan itineraries to sales team; maintain active contact list for clients in assigned territory and support sales team in their follow up.
· Develop customer value propositions for all appropriate business opportunities.
· Ensure Customer Relationship Management tool is updated with leads, targets, and related client information. 


	
	


	Organization
	KING WAVE SHIPPING LLC

	Organization Type:
	Trading House

	Designation:
	Sales / Logistics Coordinator

	Tenure:
Location:

	March ‘14 till January ‘15
Dubai, United Arab Emirates

	Area(s) of Experience:
	Logistics Controlling

	Reporting to:
	Managing Director



	Key Accountability:


	· Managing the clients by efficiently handling their queries and educating them about the service we offer.
· Handling effectively the procurement and logistics function to support the in house team and vendors.
· Study of market and updating about the competition on a regular basis, thereby positioning ourselves in the market.

· Increase the market reach for exports (Iran, CIS nations, Iraq) and monitoring the movement of the equipment till the final destination.

· Develop a good relation with the Freight forwarders and Shipping Lines for better contractual rates.

· Negotiate with the lines for the best freight rates for the order / shipment.

· Lead communications within the Shipping/Receiving area. Schedule and Coordinate with shipping lines.
· Coordinate with shipping lines & freight forwarders.
· Ensure Shipping lines are selected based on company objectives for cost and delivery.
· Maintain Shipping records, including providing tracking or shipping history information to customers on request.
· Increase the customer’s confidence in the company by regular visits and proper service.

· Attending to the complaints of the customer and resolving it in a professional manner to increase the shipments.

· Coordination with the Dubai office and the branches in Iran for the smooth operation of the shipment.

· Developing Sales plan for new areas and planning ahead to cover the market.

· Preparing and analyzing reports and arranging them for future use.

· Attending trade fares as a representative of the company there by knowing more traders.

· Active member of Iran Trade Promotion Centre in Dubai.



	Organization
	ASIAN TIGER SHIPPING LLC

	Organization Type:
	Shipping & Logistics

	Designation:
	Sales Executive

	Tenure:
Location:                         

	June 2011 till February 2014
Dubai, United Arab Emirates

	Area(s) of Experience:
	Business Development

	Reporting to:
	Sales Manager / Dpty. General Manager


	Key Accountability:


	· Visiting potential clients and soliciting biz for Company by providing proper customer service. 

· Retain existing Clients by serving them properly. 

· Liaising with the principals for better rate negotiations and updating with the reports.  

· Handling of enquiries and quotations. Negotiation with overseas agents and customers Proper correspondence with customers, agents and operational dept. 

· Maintain updated existing and potential clients list. 

· Negotiate with the accounts as per price guidelines given, looking to maximize profits

· Follow up on customer communications in a timely and professional manner.

· Handling a single agency and expanding the development of business for the agency by movement of containers to various destinations.

· Support Customer Service and work closely with Operations and Documentation on the execution of customer service contracts.

· Promote the services and products of all entities, and coordinate sales efforts with other department sales.

· Assimilate market information and take part in the overall business development through weekly / monthly sales meetings.

· Follow up with clients for outstanding supported by the Finance Controller



INDIAN EXPOSURE
	Organization
	KASB AGRO SOLUTION PVT LTD.

	Organization Type:
	Agro Machinery Trading

	Designation:
	Logistics Coordinator

	Tenure:

	June 2006 to April 2011

	Location:
	Bangalore, India

	Area(s) of Experience:
	Sales & Business Development

	Reporting to:

	Sales Manager


	Key Accountability:


	· Promote agricultural machinery based solutions by visiting prospective customers.
· Perform tasks of receiving, sorting, logging and distributing all incoming shipments.

· Coordinating with warehouse manager for issue related to stock and delivery.

· Coordinate with customers and transporters for timely delivery.

· Clearing all of the import shipments.
· Amplify both wholesale and retail sales and achieving individual and company targets. 

· Effectively negotiating with the suppliers regarding the rates of the product in order to give optimum service to the customer.

· Deal with the Shipping line & Freight forwarders for better freights.

· Arranging for the Import transportation globally.

· Updating the documents and the procedures for shipments.

· Budgeting monthly and annual shipments / imports.

· Deliver optimal customer service through professionalism and product knowledge.

· Effectively direct and educate customers to the appropriate support.

· When required, deliver excellence in product merchandising and product support.

· Ensure proper and timely service of the merchandise sold, assisting & educating the customer for proper usage of the product.

· Ensure upkeep of store premises & manage all the equipments of the store for smooth operational flow

	
	


EXTRA MURAL ENGAGEMENTS / ACCOLADES
· Attended soft skill development program held by management guru Mr. Minocher Patel
· Personal development and Communication training as a part of curriculum (Masters Education)
· Kerala state Basket Ball team  player for 2 consecutive years (Schooling)

IT KNOWLEDGE
· TALLY (ACCOUNTING PACKAGE)
· ADOBE  PHOTOSHOP

· INTERNET PACKAGE & MS OFFICE

	

	


PERSONAL INFORMATION
Date of Birth:         23 January 1985

Marital Status:        Married

Nationality:             Indian
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