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OBJECTIVE

To obtain a position that will enable my skill in the field of Electronics Engineering and other fields alike that will increase my knowledge, competence, experience and abilities.  

AREAS OF INTEREST

Software Management (System Center Configuration Manager, SCCM), Network Administration, Information Technology, Telecommunications, Microelectronics, Broadcasting, Cellular Systems, Programming, Research and Project Management
WORK-RELATED EXPERIENCE 
08/2014 – 09/2015 

AMEC Servicees Ltd. Philippine ROHQ



Endpoint Services Analysts 
Prepares and deploys licensed applications to end users using SCCM, implement change requested by the customers.  Providing housekeeping support for Trend, McAfee, LanSweeper and Cisco Powerwise.

03/2011 – 03/2014 

Hewlett Packard Asia Pacific



SERVICE DELIVERY CONSULTANT 
Prepares and deploys licensed applications to end users using SCCM, implement change requested by the customers.  Resolves and troubleshoots customers’ machine with SCCM issues using SCCM tools and Citrix, create reports of daily and monthly impacts of incident tickets.
*Software Distribution (SCCM 2007 R2, Active Directory)
- Creation of SCCM software Packages, Programs, Collection and Advertisement for UAT and release deployment.
- Tests and QA SCCM software packages on multiple platforms (Windows XP & Windows 7) for release deployment

*Incident Management (SCCM, ITIL V3, WSUS)
- Back-up process lead for Incident Management (August 2012 - May 2013)
- Monitors ticketing system for work assignments (incidents, requests)
- Follows ITSM/ITIL framework to deliver services
- Provide 2nd level support for SCCM software package distribution and windows update release

*Change Management (SCCM 2007 R2, Active Directory, ITIL V3)
- Process lead for Change Management. (May 2013 - Present)
- Plan and implement change request raised by clients using SCCM and Active Directory.
- Monitor and review implemented change request. 
- Provide success rate reports for every change request.
- Follows ITSM/ITIL framework to deliver services

*Problem Management (SCCM 2007 R2, ITIL V3)
- Process lead (August 2012 - May 2013)
- Root Cause Owner, provide root cause analysis for problem tickets.
- Follows ITSM/ITIL framework to deliver services
10/2009 – 12/2009

SMART Communications, Inc. 



STUDENT TRAINEE (On-the-job Trainee)
Troubleshoots, repairs, integrates Base Transceiver Station, BTS (including microwave and optical fiber communications) and Base Station Controller, BSC systems. Conducting field operations, expanding and repair cellular networks.
EDUCATION
2005 – 2010

MAPUA INSTITUTE OF TECHNOLOGY
Collegiate Level

B.S. Electronics and Communication Engineering 

Major in Microelectronics

Muralla St., Intramuros, Manila

TECHNICAL SKILLS
SCCM


 


Other Known Software:
Citrix






MATLAB Programming, Electric VLSI Design System, WinSpice Simulation 

SharePoint 2007/2010




Program, LTspice IC Design Simulator, L-Edit IC Layout Editor, Altium 
C++






Designer Software / PCB Wizard Software, PSpice Simulation Software, 







Xilinx Programming, Tina Pro Software, AutoCAD Basics
Other Skills:
Above-average communication skills and fluent in English, Highly trainable, dependable, analytical and hardworking, can work under pressure with minimal supervision, trained to work with groups, self-motivated and very professional. Has a non-professional driver’s license.
TRAININGS AND CERTIFICATIONS 

03/2012
ITIL V3 Training and Certification


08/2010 – 10/2010
CCNA Exploration 1(Network Basics)
08/2011
Basic SCCM Training



07/2008 – 03/2009
MICROELECTRONICS 1 – 3
09/2011
Incident and Change Management







RESEARCH PAPERS AND PROJECTS HANDLED

Team Trackers on SharePoint 2007

Create Incident, Deployment, Ad hoc and Change trackers that helped to improve the efficiency of team’s daily operation and task.
Migration of Team’s SharePoint to SharePoint 2010
Managed the migration of Team SharePoint to SharePoint 2010 and improve other functions.

School Projects

Microwave Terrestrial Link Design, GSM Network Design, Copper-based and Fiber Optic Cable outside Plant Design, 4-Bit Full Adder, 64-Bit Arithmetic Logic Unit
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