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To be a part of a professional organization and to work in a challenging environment which offers an opportunity to grow, develop and contribute to the growth of the organization.

Work experience:
 2011:2015, Bookshop & Stationery (Egypt) 
Responsibilities:

· Typing and printing the different kinds of researches.

· Printing school projects.

· Checking the market requirements and which items are more demanded.

· Checking the shelf value every day and demanding the reducing items.

· Assisting all kinds of customers and providing the best customer service to them.

· Changing the display seasonally.

 2008:2011,  Cashier in Sydney internet café in Ajman( UAE)

Responsibilities:

· Helping customers if facing any problems in the Internet & computers.

· Guiding the customers if they require and information about internet.

· Print scientific research.

· Sending & receiving Faxes .
· Cashier

 2005:2007,  New Computer Land Company in Tanta city ( Egypt)
Responsibilities:
· Assisting customers and providing them a good customer service.

· Transferring the feedback from our customers to the higher management.

· Keeping a good relationship with customer for the purpose of improving the business.
· Make all types of transactions and following up the deliveries.
 2003:2005, shopping center in Tanta, (Egypt)
Responsibilities:
· Dealing customers and maintaining a good customer service.

· Merchandising the items according to the availability of the stock and the market requirements.

· Refilling the shelves and sending the demand from the warehouse.

· Cashier

Educational background :

·  An industrial secondary school, (1997).

· High Institute, department of construction buildings, (1999). 
Skills :
· Able to achieve targets and to work individually and in a team work.

· Ambitious and creative thinker.

· Able to work under stress for long time.

· Very good communicating skills in English.
· Fast learner and willing to have more experience.
· Excellent organization and communication skills. 

Training courses :
· ICDL computer training course 
· Training courses in the English language conversation.
· Adobe Photoshop
· Illustrator
· Auto cad 2d

Languages :  
Arabic 
        Native language
                        
English        Reading, writing&speaking

Personal profile :

· Nationality:            
Egyptian.

· Date of birth: 
16/08/1980
· Marital status:
Married.

· Visa status:              Visit 
