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Career Objective: To work in a challenging and dynamic environment, which gives me an opportunity to add value to the company and enhance my knowledge and continuous development of Upgrading knowledge by execution of vested responsibility by the organization with loyalty and integrity.
Key Skill: Highly motivated, strong work ethics, good analytic and communication skills with positive approach & innovative ideas and have invaluable strength essential to qualify performance on job.
· Technical skills:Quality Assurance, Catalog promotion and optimization, Keyword research, Keyword Analysis, Content writing.
· Interpersonal skills, Business communication skills, Effective listing skills, Convincing Skills.
· MS-office : word, excel, PowerPoint, outlook
· Internet Browser    : Internet Explorer, Firefox, Chrome
· Operating System  : Windows 7, Windows XP, windows 8, Linux
Experience: 
Sales Feb 2014 to Oct 2015
I had worked as a Business Development Executive since February 2014 to October 2015 in India Mart.com in India.


Duties;
· Making sales presentations to customers at fairs, shows, exhibitions, businesses and residences. 

· Handling all administrative aspects of the sale.

· Educating customers through product demonstrations. 

· Walking, standing or sitting for extended periods of time as customer needs dictate.

· Dialing upwards of 100 cold calls every day.

· Making sales presentations to decision makers. 

· Participating in all appropriate product, sales, and procedural training.  

· Preparing weekly sales plans. 

· Establishing a favorable climate with customers. 

· Capturing data and getting feedback from customers. 

· Holding face to face meetings with customers. 

· Creating invoices for sales. 

· Performing other related duties as required and assigned. 
KEY SKILLS AND COMPETENCIES
Sales 

· Excellent verbal and written communication skills.

· Quickly building ongoing customer relationships. 

· Ability to meet deadlines, prioritize, multi-task, and cope well with frequent change.

· Telephone etiquette. 

· Developing sales processes and procedures. 

· Ability to build strong business relationships at the highest level. 

· Closure of complex sales deals. 

· Resilient when handling customer objections. 

· Advanced selling and negotiation skills. 

· Customer-focused and partnership centric. 

Personal

· Ability to accurately read and comprehend instructions and information. 

· Willingness to work non-traditional hours to get results. 

· Showing a genuine interest in other people and a willingness to help them.
Retail Sales

I am carrying 2 year experience of retail sales in Tesco super market U.K, from Aug 2011 to Sep 2013.

Duties:

· Look after sales

· Handling shift

· Inventory check

· Giving a resolution to customer
Project work:
I had completed my project work on “An analysis of the factors affecting the buying behavior of female customers in the cosmetic industry in the UK” at High Wycombe and some nearest cities in UK. 
Project findings: colleague and friends play important role to purchase cosmetic products.
KKR (Kolkata knight rider) launching in UK: I was part of team which analyzed the strategy of KKR in the UK. KKR should launch or not its franchise in the UK. This report explained the potential of celebrity endorsement and the few steps which need to be taken into consideration before launching KKR in the UK.
Training: I had completed 4 weeks training in BSNL (Bharat Sanchar Nigam Limited) at Saharanpur in my 6th semester. 
Educational Qualification:
· Masters in International Business from ‘’Bucks New University’’, UK (2010-2011).
·  B. Tech (Information Technology) from UP Technical University (2005-2009).
· Class 12th from UP Board in 2004.
· Class 10th from UP Board in 2002
Personal Details:
D.O.B.                   : 01 oct1987
Language known: Hindi, English
