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Profile Highlights
· Industry Experience in IT (8 yrs), Non-banking Finance (4yrs), Constructions (3 yrs), Bio-tech (3 yrs), Insurance, Retail & Mfg (year each)  (worked in India, USA & UAE) – 20+ years
· Certified ISO/IEC 20000 Lead Auditor  (Service Management) & implementation consultant
· Trained & expertise as Lead Auditor & Management Representative in Quality (ISO 9001:2008).
· 7 years audit experience in Quality (QMS) and IT Service Management System (SMS)
· 9 major IT & QMS projects in USA for Tata Consultancy Services (SEI CMM Level 5), Mumbai, India. 2 major SMS projects in UAE 
· QA Test Lead ensuring smooth functioning of manufacturing applications for Hutchinson Technology, Minneapolis, USA

· Project Management for various branches of Emami Cosmetics, Calcutta, India.
· Brain Bench Certification in SEI CMMI  and Software Business Analysis
· Six Sigma White Belt certified and Member of Dubai Quality Group
· Bachelor of Science with post-graduate in Computer Science.

Key Responsibilities
· Quality Head, Lead Auditor, QA Manager, Quality Analyst, QA Tester, System Analyst, Programmer

· Lead Auditor for Quality Management System (ISO 9001) & IT Service Management (ISO 20000) 

· ISO implementation consultant for Quality Assurance & IT Service related like Incident Management, Change Management, Configuration Management, Release Management etc.

· Investigate customer complaints, non-conformance issues and analyze data to identify areas for improvement 

· Monitor & measure implementation and compliance to the QMS/SMS through audits including compliance to quality objectives, standards, policies, procedures and specific contract requirements. Co-ordinate and support external audits.

· Ensure Corrective and Preventative Actions (CAPA’s) are taken on non-conformities and performance tracked on an ongoing basis. (Timely close-out)

· Summarizing and report performance status on all QMS/SMS activities and KPI’s to Management 
· Ensure Quality docs, processes, policies, templates etc are communicated, implemented and maintained in SharePoint
· Ensure Services and SLAs are reviewed with the customer at planned intervals
· Periodic Total Quality Management (TQM) improvement initiatives
· Ensure the quality philosophy is embedded throughout the organization
· Establishing organizational goals, aligning Quality policy to business goals, monitor progress and make adjustments to establish organizational goals. 

· Implementing Business Continuity, Defect Logging, Review process, Disaster Recovery Plan.

· Data Quality Analysis on business data, customer service data, complaints and feedbacks

· Conduct Quality review meetings, trainings and internal audits
Project Summary

· Quality Assurance and Audits for Intertec Systems LLC’s all projects (Corporate, Banking & Govt) having more than 5 project management days to track project quality, timeline and compliance (JUL12 – AUG15)
· IT Service Management System (ISO 20000) for H.O. of Intertec Systems LLC (FEB15 – AUG-15)

· Quality Management System (ISO 9001) implementation for Oman office of Intertec Systems LLC (OCT14 – DEC14)
· Quality Management System (ISO 9001) implementation with process documentation for H.O. of Speed Remit Worldwide FZC (MAR09 – JUN09)
· CMMI Level 3 and ISO 9001 process documentation for India office of Intertec Systems LLC (AUG13 – SEP14)

· Worked on the following projects for the TCS as well as its clients (onsite) ;

· QA Tester :Assembly/Mfg/Extranet for HUTCHINSON TECHNOLOGY INC, MN, USA
(JUN04 – JUN07)

· Software Quality Analyst :implementing processes for TATA INFO. LTD, MUMBAI, INDIA      
    (DEC03 - MAY04)
· Data Quality Analyst :Data warehouse –Measurement & Reporting for SUPERVALU, MN, USA  
(MAR03 - OCT03)

· SQL Server DBA :web database support for BESTBUY, MN, USA                                                  
(MAR02 - DEC02)
· SQL Server DBA :MTCS for U.S. DEPT. OF HOUSING & URBAN DEVELOPMENT, AT WASHINGTON DC, USA 


· QA Tester :Siebel implementation for New England Financial & MetLife, BOSTON, MA, USA     (AUG 99 - MAR 00)
· Project Manager :Attendance Monitoring System for EMAMI LTD., CALCUTTA, INDIA
                (FEB 99 - AUG  99)

· Sr. Analyst & Team Lead :HMS for TATA INFOTECH LTD. (TIL), SEEPZ, MUMBAI, INDIA
        (DEC 98 - FEB 99
· Programmer : Financial Accounting System in dBase for FACCT Computer System’s client (MAR 86 – JUN 90)

Core Competencies
	· Quality Management System
· IT Service Management System
· Data Quality Analysis
	· Quality Assurance

· ISO 9001 / ISO 20000 consultancy
· ITIL process management


Experience
Intertec Systems LLC, Dubai, UAE  
Jan 2012 to Date

(Intertec is an ISO 9001:2008 certified leading IT systems integrator and solution provider having 20+ high-accreditation alliances with industry leaders, and annually budget and invest in R&D, quality and capability development. The company has 800+ customers from the BFSI, Government, Corporate and Hospitality sectors across ME, Indian subcontinent and UK.)

Designation: Quality Head cum Lead Auditor Quality Management (QMS) and Service Management (SMS) 
Roles and responsibilities are;

· Lead Auditor for Quality Management System (ISO 9001) & IT Service Management (ISO 20000) 
· ISO implementation consultant for Quality Assurance & IT Service related like Incident Management, Change Management, Configuration Management, Release Management etc.
· Implement quality assurance standards, managing customer complaints, conducting audits, implement TQM etc
<Please refer above section on Key Responsibilities for more >
Speed Remit Worldwide FZC, Dubai, UAE  
Jul 2007 to Jan 2012
(Speed Remit, an ISO 9001:2008 company, is a Global Money Transfer business unit/sector having its main office in UK and operating from UAE. It has 5000 odd agents’ network presence in over 90 countries.)
Designation: Quality Assurance Manager 
Roles and responsibilities are;
· Lead Auditor for QMS (overall) & Service Management (Customer Service, IT Helpdesk)
· Responsible for Implementing ISO 9001:2008. Assigned as Management Representative
· Implement Business Continuity, Defect Logging, Review process, Disaster Recovery Plan, conduct Data Quality Analysis, Quality review meetings, trainings and internal audit
<Please refer above section on Key Responsibilities for more >
Tata Consultancy Services Ltd (TCS), Mumbai, India (erstwhile Tata InfoTech Ltd) 
1998 to 2007
(Tata Consultancy Services (TCS),  a SEI CMM level 5 company, is one of the world's leading IT & one of India’s top 5 companies. TCS provides IT and management consulting services to organizations in over 50 countries across the globe.)

Designation: Associate Consultant

· 9 major IT & QMS projects (48 man-months effort) in USA for TCS, Mumbai, India 

· Migration of AS400 data to SQL 2000 for US Govt. HUD, Washington DC, USA

· Appreciation letter by SuperValu, a major retail chain in MN, USA

· QA Test Lead  on applications for Hutchinson Technology, Minneapolis, USA

· Lead a team of 15 members to complete a complex Attendance Monitoring System for various branches of Emami Cosmetics, Calcutta, India to complete before deadline

<Please refer Project Summary section on project details >

K. Raheja Group of Companies, Mumbai, India
1995 to 1998

(K. Raheja Group is a renowned business group indulging in diverse field of realty business, hospitality sector and retailing outfits)

Sr. System Analyst and Programmer 

In-house development, Communication and co-ordination with the users, System study, analysis, design and development, Maintenance and support

· Best GIU design award for designing Sales application for K. Raheja Corps, Mumbai, India

M. G. Computers, Mumbai, India
1994 to 1995

(M.G. Computers is a computer consulting company handling various client projects)

Sr. Programmer 

Communication and co-ordination with the outside client, Development work, Maintenance and support

Transasia Biomedicals P.Ltd, Mumbai, India
1991 to 1994

(It’s a bio-medical company manufacturing analyzers for pathological use and is also into research)
Sr. Programmer and System Supervisor

System study, analysis, design and development, Maintenance and support, LAN supervision and administration

______________________________________________________________________
FACCT Computer Services, Mumbai, India
1986 to 1991

(It’s a computer consulting company focused on providing computerized financial accounting solutions)

Programmer

Communication and co-ordination, System development and testing, Maintenance and support, Data Conversion


Education

University of Bombay, Mumbai, India
1984

Bachelor of Science, (Chem)

Credentials

Diploma in Computer Programming and Applications , Datamatics Corporation, Mumbai, India, 1986 to 1986. Subjects : BASIC, COBOL and System Analysis

Post-Graduate Diploma in Computer Science conducted by Board of Technical Education, Govt. of India (Semester I)

Memberships/Certifications/Awards
PECB certified ISO/IEC 20000 Lead Auditor (Service Management System), Hyderabad, Jan-2014
Brainbench certified SEI Capability Maturity Model Integration (CMMI), Dubai, UAE, Jun-2010
Brainbench certified Software Business Analyst, Dubai, UAE, Jun-2010

Aveta certified Six Sigma White Belt, UAE, Dec-2011

Associate Member, Computer Society of India (CSI), Mumbai, India, 1996 to 2002

Member, Dubai Quality Group, UAE, 2012-13

Certificate of Excellence , Raheja Group, 1996 to 1996. for Programming in GUI based Sales System

Certificate on Windows 95 course, NlIT, Mumbai, India, 1996

Certificate of Sales Workshop, a Consulting Company, India, 1997

Won prizes at Sports/Drawing/Cultural competitions during school and college tenure

Training

ISO 9001:2008 Lead Auditor (Quality Management System) training, TUV-NORD, Dubai, Dec 2011. 

SAS tool for Decision Support Systems, Tata Infotech Ltd, Mumbai, India, 2001 to 2001. 

Oracle 8i DBA, Tata Infotech Ltd, Mumbai. India, 2001 to 2001

Exhaustive training on various programming languages, Communication Skills, Lateral Thinking & Business Etiquettes, Tata Infotech Ltd, Mumbai. India, Aug’98 to Nov’98

Siebel CRM, Extraprise Inc., Boston, MA, USA, 1999 to 1999. 5 days on-site training 

VB 5, SQL Server 6.5 & MS Exchange, Microsoft India Ltd , Mumbai, India, 1995 to 1995. 


