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Qualifications
Seven plus years as an IT professional
Two plus years as a call center customer service and technical support
Excellent ability to communicate in English language 
Proven ability to lead, manage and finish projects and tasks 
Proven ability in providing stellar customer support
Productive self-starter with a strong work ethic
Team player who can listen and collaborate to achieve company goals and targets
Obtains a good sense of urgency and can work in any environment
Obtains degree of flexibility and expects to work hours necessary to complete assignments on schedules that would satisfy the requirements of the job
Ability to tolerate high stress and volume of work
Exposed to different levels of IT projects and tasks
Adept in hardware and software troubleshooting, desktop support, system integration, technical support and customer service
Skills
	Adaptability
Interpersonal
Analytical
Leadership
Attention to Detail
Practices ITIL process 
Communication
Project Management
Customer Support
Research
Desktop Support
Security and Compliance
Documentation
Technical
	
	Active Directory
SCCM 2007
Citrix
Sophos
HPDM Console
MDT 
MS Office 
MAC
Networking/TCP/IP/VLAN/WLAN
Office 365
Service Desk/Service Catalog
Win00/WinXP/Win7/Win98/Win2003


Professional History
Company: Automatic Data Processing Inc. (ADP Philippines)
Position: Senior IT Specialist
Duration: March 17, 2012 – September 28, 2015
· Responsible in deploying images using HPDM and thin state all HP thin client desktops/laptops
.
· Responsible in deploying images and applications to HP/Lenovo laptops using MDT and SCCM 2007/2012
· Provides extensive hardware support; HP/Lenovo laptops, Avaya hard phones, iPhone/Blackberry/Android mobile/Tablets devices, HP printer configurations, HP monitors configuration and maintenance 
· Perform extensive remote or on-site analysis on hardware and software aid for variety of end users.
· Perform system support on Citrix/VDI, configuration and maintenance
· Respond to phone calls, emails, MS Lync and other inquiries
· Keep track of IT laptops, RSA tokens and other IT related assets inventory
· Coordinates with the vendors the repair and replacement of HW that are related to laptops, thin clients and desktops.
· Respond to IT tickets from Servicedesk and Service Catalog ticketing system
· Responsible in file backup, transfers and restoration
Career Highlights
· Was involved of the new site build out in Aug 2013
· Completed the imaging of 500 plus Thin Clients for Citrix VDI use
· Prepared and completed the desktop set up for associates
· Was involved of the expansion site build out in July 2015
· Coordinated and completed the activities of the circuit connections from internet providers
· Coordinated and completed the UPS and PACU configurations from vendors
· Created and deployed desktop image for aspiring applicants
· Completed the imaging of 600 plus Thin Clients for Citrix VDI use
Company: Teleperformance (formerly Aegis PeopleSuppport Philippines)
Position: IT Specialist
Duration: September 17, 2008 – March 16, 2012
· Manages system support of HP and Dell desktops/laptops hardware and software related configuration and maintenances 
· Deploy Dell and HP desktops, HP and Dell laptops, Avaya phone, printers and other related peripherals
· Deploy desktop and laptop software images using RIS
· Ensures that all assigned equipment is operating at optimal performance levels
· Responsible in desktop and laptop image build for clients.
· Provides 24/7 support.
· Respond to Helpdesk calls and/or remedy cases
· Perform on-site analysis, diagnosis, and resolution of complex desktop device and phone unit problems for variety of end users.
· Process trouble tickets based on service levels.
· Keep track of IT asset inventory by monitoring issuance of laptops, printers, and desktops to the different users.
· Coordinates with the vendors the repair and replacement of HW and SW that are related to desktops and printers; 
· Responsible in file backup, transfers and restoration
· Generates reports related to IT assets
Career Highlights
· Consistently passing the client audits on desktop image and security requirements 
· Implemented the first Windows 7 operating system for a new client
· Creation of new desktop images based on client requirements 
Company: Teleperformance (formerly Aegis PeopleSuppport Philippines)
Position: Technical Support Representative
Duration: April 3, 2006 - September 16 2008
· Provide broad technical and customer service support for domain and websites. 
· Supports account changes and billing issues 
· Supports domain and website management 
· Creation of email accounts, settings on both incoming and outgoing settings; Email issues bounce back errors    
· Supports FTP configurations and connections 
· DNS changes and additions like: Name Servers, IP Address, Domain Registrars, MX Records, Sub Domains
· Supports scripting issues like: Pearl Scripts and Mailto, Html tags; Web store issues
Career Highlights
· Consistently passing the account metrics
· Promoted to IT Specialist
Trainings
· Franklin Covey - 7 Habits of Highly Effective People; Feb 16-18 2015
· Basic Life Support – CPR Training; Philippine Red Cross – 2014; 2015
· System Center Configuration Manager 2007 Training – 2011
· Websense Data Security Training – 2009
Education
· 2006 - Bachelor of Science in Information Technology; Jose Rizal University, PH
Personal Information
· Date of Birth: May 3, 1984


· Civil Status: Single
· Visa Status: Visit - Expires December 16, 2015
· Availability: Can Start Immediately
