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OBJECTIVE: -

To attain professional excellence at work place and do justice to my career at every stage of its development while utilizing my interpersonal, technical and analytical skills, I want contribute my knowledge and skills for mutual benefit and growth with the opportunities provided.
Employment Details : -
Work Summary with Mercer Consulting India Pvt Ltd, as a Sr. Analyst from 10th June’13 to 20th Oct’15.
· Retrieving the files in different format through the tool received by onshore team and manipulating the files as per the database instruction, Sending the final mail status of the files without missing any TAT and SLAs, raising the queries regarding the files given by team members, sharing the error of the received files to the onshore team.
· Sharing the feedback received from the client with the team members and provides the innovative ideas to resolve any critical issue.
· Maintaining the leave attendance sheet of the teams.
· Working as Mentor for new joiners.

Work Summary with Infosys BPO Ltd, as a Sr. Process Executive from 24th Jan’11 to 7th June’13 : -

· Review the quotations sent by the sales representative on behalf of advertiser and make a decision.
· Approve the quotes as per the rate card sent by the yahoo PYM team. Managing the inventory as per the requirement.
· Responsible for various functions including profitability analysis, sales opportunity review, strategy development and contract negotiation. 
· Evaluation of financial data related to various requests for special pricing.
·  Also identification of possible risks related to price concessions and product description. 
· Support multiple sales teams and discuss about the large contracts with customers. 
·  Provide guidance on pricing to customer.
Technical and Key Skill: -

· One year ADCA (Advance Diploma in Computer Application) from ICMSD Muzaffarpur, Bihar, India

· Six month AutoCAD & CATIA from CETPA InfoTech Pvt. Ltd, Noida, U.P, India

· Typing Speed 45 W.P.M and having excellent knowledge of MS Office (Word document, Power point presentation and Excel sheet).
EDUCATION: -

· Bachelor of Arts from L.N.M.U, Darbhanga, Bihar, India
Interpersonal Skill: - 
· Sincere, hard working, determined, challenge loving and a quick learner.

· Believe in teamwork & Comfortable in communication.

· Positive attitude and Highly self-motivated.
· Ability to work on multiple projects concurrently.
· Ability to multi-task and prioritize in a fast paced environment.     
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I solemnly declare that all the particulars furnished by me are true to the best of my knowledge and belief. I look forward to a chance to prove my competency and worth.
)                                                                                                            

