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       Resume

(Date of birth: 01.11.79, Marital Status: Married, can speak and write Hindi and English well, Hobbies: music and playing snooker), hereby declare that the details given below are true.

Objective


Seeking excellence in the chosen professional fields through self-motivation, hard work and augmentation of core skills required for effectively delivering the goods and also build long term relationship with the organization.

Summary


Extensive background in Retail, including Administration, store keeping, staff development, customer service, and IT – department (data entry).

Personal Details


Visa Status
:
Work Permit going to expire on 26.10.2015.

Present Location
:
Dubai, UAE.
Education Qualification



Matriculated
from  Jadugoda High School BSEB, Patna by 2nd Division.

Intermediate
from  Mrs. K.M.P.M. Inter College BIECB, Ranchi by 2nd Division.
Technical Qualification



Computer typing speed 45 words per min.

Working Platform in Computer is MS-Office, JD - Edward.
Work Experience


1 Worked in Al Maya Group (Supermarket Division, branch Hamariya) from 2005 to 2007 as Self Asst. task given to handle a particular section independently as keeping

sufficient stock of goods, going through old stock and near expiry goods to avoid any municipality fines, giving proper and sufficient orders to salesman, checking of goods lying in store to avoid any over stock, cross verification of retail price given by manager to avoid any negative margin so that it not effect GP at the end. 

2.
Later on from 2007 to 2010 worked as IT-In charge in (Supermarket Division, branch Rashidiya and Bur Dubai), working software JD Edward. Receiving Local and In-house invoices, making GRV’s, Branch debit, taking various report for Manager and Supervisor on demand as Old Stock Report, Sale Report, Stock Report, Damage Wastage and Supermarket use report month wise, handling documents from stock to stock on every six month.

3.
Later on from 2010 to 2013 worked as Assistant Manager in (Supermarket Division, branch Bur Dubai), Handling the overall accounts of the branch. Cash deposit in bank every day except on holidays, maintaining credit customer, cash voucher issued, cash purchase done on daily basis, cash in safe etc. Checking of Cleanliness of supermarket on every day basis to avoid municipality fines, checking whether staff giving proper customer service or not, handling cashier’s and staff schedule on peak days acting as a manager on the absence of manager.
4.
Presently working as Night Supervisor in (Supermarket Division, branch DIP – 1) handling team member of 7 staff at night, working time from evening 10.00 pm to morning 10.00 am.

Key Proficiencies



Communication – Deals with internal and external customers at all levels via telephone and email, to ensure successful communication via actively listening and probing questions.


Problem Solving – Resolves in-depth queries independently and with internal and external business partners to find appropriate resolutions, efficiencies and high level of quality.


Team Player – Enjoys sharing knowledge and encouraging development of others to achieve specific team goals.


Planning and organizing – Refined planning and organizational skills that balance work, team support and responsibilities in a timely and professional manner.



S  I G N A T U R E
