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	· Objective 


To obtain a challenging and rewarding position in a challenging environment, providing opportunities for growth and advancement where I can utilize my experience and skills toward becoming a valuable team member

	· EXPERIENCE


DR-Site Gulberg 2 Lahore
Reporting to: Regional IT Head North & Central Region
Major responsibilities

· Provide Physical support to the Main DR-Site Data center 

· Monitoring of DR-Site in the co-ordination with Head Office 

· Overall health check of IBM servers through vendor(x-series, P-series and Blade)

· Daily Backup restoration of Phoenix, database and Access data at DR-Site
· Managing the IT Support engineers on the other sites of Bank

· Managing IT Helpdesk and log the calls of user related issues.
· Provide Support during the DR exercise PAN  Pakistan in coordination with Head Office
· Managing the Inventory of equipment pertain to DR-Site and Central Region Branches
· Support to AIX servers, storage, blade servers and HP Virtual Machines
Resident Engineer                       

                    March 2007 - Sep 2007
Dubai Islamic Bank Pakistan Ltd. 

Jinnah Avenue Branch Islamabad
Reporting to: Regional IT Head North 
Major responsibilities

· Handling Support Calls of the branch users.
· Configuration of Avaya and CISCO IP Phones.
· Monitoring Banking application’s performance in light of changing system requirements

· Installation and configuration of Rosetta remote scanning and archiving application.

· Preparing inventories of network and IT equipment. 
· Software Technical Support to users and printing of reports
· Preparing inventories of network and IT equipment’s
· Responsible for Setup of Video Conferences in bank.

· Printing support to the users and troubleshooting of network printer
Support Engineer  




        Jan 2003 – Dec 2006

PC House 

Jinnah Avenue Islamabad   


Reporting to: General Manager 


· Software and OS installation on the system of users 
· Hardware assembling of the computers. 
· Maintaining IT equipment warranty records
· Administration of LAN
· Maintenance of systems and printers

· Filing of invoices and manage billing system 

· Software ,Network and Hardware Troubleshooting 

	· Education


· Virtual University Of Pakistan                                   In Progress

· Master of Information Technology

· Allama Iqbal Open University of Pakistan

· B.com                                                                        2011                                                        
· Board of Intermediate and Secondary Education



· Intermediate in Computer Sciences                          2002              
· Board of Intermediate and Secondary Education


· Matriculation (Science Group)                                   1997
	· Technical Skills


· Platforms:
Windows , IBM Think Centre and Think Pad , Dell OptiPlex, HP MT 3000 , Avaya IP Phone 1861, Red Hat Linux, IFLEX system, Business Objects, IBM servers X & P series, Blade Centre HS20,IBM DS4300 & V3700 Storage, Virtual Servers, DNS ,Domain servers
· Tools:
MS Office /Outlook /Domain Controllers /Database /Symantec , Phoenix ,Ms Access

	· Languages 


· English

· Urdu

· Punjabi
	· 
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