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Objective:
“To be a part of an agile organization where my professional skills can be enhanced and the organization be benefited as well.”


Axact IT Firm 
Duration: September 2014 to till date
Designation: Logistics Coordinator & Quality Assurance Executive
Job Responsibilities:
· Act as main point of customer contact. 
· Handling inquiries complaints and highlighting Wrong moves, products and Risky payment and errors to process Reports, for better quality output. Providing reliable feedback &refresher courses to sales staff.

· Providing presentations necessary for maintaining quality standard.
· Provide shipment information to customers

· Liaison with different departments within the company to facilitate shipments

· Assist in tracking shipments and providing alternative information

· Provide transportation information and manage billing information

· Manage quality control by ensuring that all shipped orders are in working condition



Mobilink Telecommunication 
Duration: April 2012 to September 2014 
Designation: Sales Representative & Team Coordinator
Job Responsibilities:
· Maintain proper daily records of monetary transactions in the system.(QA)

· Provided day-to-day report to the Quality Assurance department regarding different customer’s issues and concerns and sales report.
· Ensure the close coordination between the team and management.

· Handling customer’s queries, complaints and instructions countrywide.

· Working on various projects such as Package Plan optimization & up selling
· To ensure that the highest level of customer service is provided at all times and the customer’s needs are fully met in a professional and competent manner.

· Contribute efforts to assure the FCR – First call resolution
· Implement the Quality Assurance Standards.

· Ensuring the portfolio quality as per business guidelines.



The Resource Group 
Duration: May 2008 to April 2012 
Designation: Sales & Customer Care Representative 
Job Responsibilities:

· Successfully handled all public relations issues.

· Provided day-to-day report to the Quality Assurance department regarding different customer’s issues and concerns.

· Resolved customer related problems and gave them the best response to their queries.

· Contribute efforts to assure the FCR – First call resolution.

· Ensure Customer Satisfaction & played vital role in building of Leadership Development.

· Skilled in consultative selling, negotiating contracts. 

· Maintained high profile in the professional and business community

· Achieving Monthly Quality & AHT target and acting Team Lead in the absence of supervisor & training new CSE.



Education
· Bachelor of Arts 
Bahauddin Zakariya University

Multan Pakistan

· Inter Commerce 
University of Karachi


Karachi Pakistan 



Training Programs & Expertise

· Microsoft Office Package 2000.



(Farooq-e-Azam Institute)

· Leading & Managing change training work shop.

(Mobilink GSM ) 

· Mobilink experience for a better every day.


(Mobilink GSM )

· Letter of appreciation (How To Handle Irate Customers)
(The Resource Group)

· Excellent communication skills

· Work effectively independently or as a part of team

· Good planning & time management skills


COMPUTER SKILLS 
· MS-office, Internet browsing

· Excellent interpersonal communication skills.
· Other Web Browsers like Safari, Netscape, and Chrome etc


PERSONAL  INFORMATION

Date of Birth:
02nd November 1985

Nationality:
Pakistani

Religion:
Islam

Marital Status:
Single



