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 Dindo
Dindo.249702@2freemail.com   
Profile










Civil Status
          
: Single

Sex


: Male


Age


: 28
I am a Maintenance/PPM Engineer and Retail Store Supervisor, who is well versed at Lean Six Sigma and RCM concepts, Auto CAD, Fishbowl, CRM software, SAP and Inventory Management.

Educational Qualifications

Bachelor of Science in Electrical Engineering
March   2011  

Eastern Visayas State University




Tacloban City, Philippines
Skills & Competencies 
· Passer of :

the Licensure Examination for Electrical Engineers 

the Civil Service Examination Professional Level  

· Proficient in :

Microsoft Word, Excel and PowerPoint 


3.5+ years
Auto Cad






1 year
Lean Six Sigma yellow belt




2+ years
RCM (Reliability Centered Maintenance) 


1 year
CRM  (Customer Relationship Management) software

2+ years
Inventory Management





3+ years


SAP







1+ year 
Work Experience                      




1. Company  
 : Haward Technology Middle East

 : Al Khubairah Tower, Corniche Street,                                                                                  Khalidiya – Abu Dhabi
 Position  



 : Course Planner
             Period 



 
 : August 10 – September 17, 2015

      Duties & Responsibilities

· Edit existing course overview’s venue and/or instructors and/or date and/or title and/or course coordinator and/or timings and /or CEU’s

· Invite instructors, through outlook or over the phone, to conduct public or in-house courses 

· Call or email instructors to advise them about some changes of his course

· Negotiate the instructors about their fee especially when there is only a single delegate

· Create new courses through researching, client’s specifications or by the company’s own standard specifications
· Put or choose an instructor that the clients’ will prefer or be satisfied

· Help other course planners when they have a lot of pending

Work Experience                      




2.    Company  



: JM Gen. Hardware Merchandise





            : NRA, Mandaue City, Cebu, Philippines

 Position  


            : Supervisor (2 years)

  Salesperson (7 mons.)
             Period 



 
: November 2012- May 2015 (2.6 yrs)
      Duties & Responsibilities
Supervisory
· Effectively measure goal achievement, determine areas needing cost reduction and improvement as well as keep track of the business finances by efficiently handling the financial statements, sales reports, and other performance data
· Lead,  coach and motivate colleagues to improve productivity, engagement and retention
· Maintain the business’ market stability by devising new and effective marketing strategy/plan
· Minimize profit loss by maintaining merchandising and operational standards
· Oversee safety, operational, and quality assurance reviews as well as developed and implemented innovative action plans to improve performance
· Adhere strict compliance with corporate policies, procedures, and regulations toward fulfillment of corporate goals and objectives
Salesperson
· Establish strong customer relationship by prompt and correct customer service

· Raise the intention of the customers to do the purchase by demonstrating the use of a product 

· Convince the customers to do the purchase by giving advice and guidance on product selection 
· Help the cashiers and made the purchasing process faster by processing cash and card payments
· Boost the product sales by promoting ongoing sales, and ensuring that customers are familiar with exchange policies 
· Make the customers be comfortable by keeping the store tidy and clean, this includes hovering and mopping
3.
Company  



: Altor Inc.
: Altor Village, Barangay Kasambagan,

  Cebu City, Philippines
Position                                                 : Maintenance/PPM Engineer                                          
            Period 


              
: Nov. 2011 – Nov. 2012 (1 yr )
   Duties & Responsibilities
· Maintain and commissioned the safety of  the electrical system of multi-unit housing and low rise building
· Keep the maintenance work smooth and effective by planning and undertaking preventive maintenance management

· Neutralize severe equipment damage and ensure the facilities and residence safety by responding to breakdowns very quickly
· Minimize the electrical system failure through immediate faults diagnosing
· Ensure the safety and accuracy of the equipment maintenance by supervising the repair of equipments

· Commit to the compliance with health and safety legislation

· Guarantee effective inventory management through close management of stocks of supplies and equipment
Work Experience                      




4. Company                                             : Leyte II Electric Cooperative, INC

                                                      Tacloban, Philippines

    Position                                                : Assistant Field Electrician

    Period                                                   : April 12 – June 9, 2010

Duties & Responsibilities
· Assist the technical team of 2 tenured electricians in fixing faulty house/building wiring and faulty transmission line around the 5 towns near the substation.

· Assist in watt meter reading

· Assist in motor rewinding 

· Sort out electrical equipments such as watt meters, cables, fuses, circuit breakers, switches, outlets and others

I attest to the truth and correctness of the above information and give my consent to have these statements checked in connection with my application. 
