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Objective
To secure a challenging position within a progressive reputed airline , which facilitates professional growth and utilization of my qualification and experience, while embracing new methodologies & strategies to remain competitive in the market.
Personal & Professional Profile 

· Efficient & energetic with the ability to fulfil any assignments involving pressure to make vital decisions and to work on different tasks.
· Focussed, innovative, flexible and persuasive personality with the ability to learn and adopt new technology.
· Consistency and dedication coupled with sincerity and honesty. 

· Leading & dealing effectively in a multicultural environment.
· Self-motivated and initiative.
Educational Qualification 

· Bachelor of Engineering in Aeronautics from Hindusthan College of Engineering and Technology affiliated to Anna University, India – 2006  to  2010
· Higher School Certificate from Maharashtra University, India – 2005 to 2006
· Secondary School Certificate from Maharashtra University, India – 2003 to 2004
Professional Experience
Feb2012 – Jan 2015                                   Sharjah Aviation Services, Sharjah Airport, Uae 

                                                                     Ground Dispatch Operations

Company Profile:

· Sharjah Aviation Service ground handling company owned by Sharjah Airport Authority and Air Arabia, the first low cost airline in the Middle East and North Africa, whose hub is at Sharjah.
· Sharjah Aviation Services provides passenger and ramp handling as well as operating one of the region’s leading cargo hubs
· With over 1,500 highly competent staff and a GSE fleet of more than 200 specialised vehicles and equipment, every year the airport operations team face the task of handling more than 5million passengers and 600,000 tonnes of freight for over 100 airline customers
· Ground handling company placed at Sharjah airport providing safe, reliable operations & customer oriented services.
Job Profile:

· Handling check-in counters for different airlines including Air Arabia, Air Blue, Shaheen Air, Air India, Oren Air, and Air India Express.

· Maintaining good rapport with passengers for different destinations and ensuring their needs are taken care of.

· Providing hotel arrangements and travel options in cases of flight cancellation or delays.

· Guiding passengers on transit sectors to their appropriate gates. 
· Handling boarding gate operations.

· Handling flight documents such as Passenger Manifest & Flight Details on board flights to ensure on time departure.
· Ensuring on time or before time performance on each flight.

· Supervising the boarding of Air Arabia flights and liaising with the Ramp Team Leader in order to ensure an on time performance.

· Escalating last minute decisions to the air side supervisor and executing them promptly.

Jul 2010 – Jan 2012                                  Singapore Airlines, Mumbai International Airport, India


                            Ground Dispatch Operations
Company Profile:
· Singapore airlines is an award winning airlines for its in-flight service in both the business and economy class
· Ever since its formation in 1972, it has earned many appraisals and currently holds a five-star ranking.
· It also received significant attention after its first ever Airbus A380 flight from Singapore to Sydney. 
· It is also renowned for its lounge facilities offered to business class and Kris flier members.
Job Profile:

· Handling check in  counters for different sectors 
· Handling boarding gate procedures. 
· Trainings Attended
· Completed training program on Computational Fluid Dynamics Course conducted by the Sigma Training Centre – 2009

· Attended the workshop “Multi-Disciplinary Aspects in the Design and Development of Light Combat Aircraft” conducted by DRDO – 2009

· Have presented papers on topics such as “Nano Robotics”, “Aircraft Carriers”.
Computer Proficiency
· Well versed with MS Office and with the usage of Internet, E-mail

Personal Details

Date of Birth:
26 July 1988
Nationality:
Indian

Marital status:
Single
Languages known:
English, Hindi, Malayalam, Tamil
Hobbies:
Playing the keyboard, guitar, reading books
Visa Status:
U.A.E visit visa valid till 08 December 2015
Driving Licence:
Holding a valid U.A.E driving licence 
References

· Will be readily furnished upon request
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