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PRIMARY OBJECTIVE: 

To provide direct support to the management in the ongoing development of existing and prospective customers to ensure that the department is able to meet its growth targets. 

Professional Experience

BASKIN ROBBINS - Customer Service (Steward)
August 16, 2013 - August 29, 2015 (End of Contract)
· Serving customers by providing product and service information; resolving product and service problems.

· Customer data management, maintaining customer records by updating account information.

· Receiving and directing phone calls. 

· Creating customer awareness.

· Able to meet the company performance standard for the job.  
· Provide information of different types of cakes, ice cream and their appropriateness for different occasions.

· Decorate cakes using a variety of icings and toppings.

· Confer with clients to determine their cake decorating needs.

· Take Ice Cream orders and provide them with information on the day’s special or any deals that the ice cream store maybe running
· Ensure that the orders are delivered to customer before they melt.

Outlet Assigned:
Marina Malll
Uptown Motor City

Lulu Al Barsha 

Discovery Garden
Marina Walk
MAXIMS HOTEL - Service Ambassador
January 10, 2012 - February 14, 2013
· Lead a team on a six stars hotel.

· Developed new training procedures for new and existing associates.

· Ensured each associate adheres to hotel standards.

· Managed operations of Food and Beverage and Bar.

· Scheduled staff for coverage 

· Motivated guest services agents though constant feedback and incentives.

· Hands on in delivering exceptional Guest Service.

PENSHOPPE Philippines - Sales Representative

September 15, 2008 - October 24, 2011
 

· Performed sales presentations and provide product information for clients. 

· Followed up with clients to answer questions

· Frequently earn recognition for top sales 
· Promotes/sells/secures orders from existing and prospective customers through a relationship-based approach.
· Demonstrates products and services to existing/potential customers and assists them in selecting those best suited to their needs.
YOSHINOYA - Service Crew

 May 30, 2007 - July 10, 2008

· Managed operations of Food and Beverage.

· Motivated customer services agents though constant feedback and incentives.

· Hands on in delivering exceptional Customer Service.

· Providing excellent customer service. 

· Greeting patrons once they are seated. 

· Presenting menus to customers.
· Explaining menu items to customers. 

· Answering questions from patrons about food and beverages. 

· Taking food and drink orders. 

· Up-selling additional food and beverage products to patrons. 

· Verifying age of customers who order alcoholic beverages. 
Academic Qualification

TERTIARY

:
Far East University (FEU)



B.S. Hotel and Restaurant Major in Management




March 20, 2007 - Manila Philippines
Technical Qualification

I have good command in MS office, Customized Databases and POS and can operate fax machine.
Languages

English, Arabic, Tagalog, Kapampangan dialects. 
PERSONAL DATA

Age



:
28
Birth date


:
December 16, 1986
Civil Status


:
Single

Sex



:
Male
Religion


:
Roman Catholic

Height



:
5’ 8
Weight



:
60 Kilos
