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Career Objective

Seeking a challenging and dynamic opportunity that allows me to become a part of a large organization where my technical skills and training experience can be fully applied to the benefit of the organization.  . 

Personal Information:

· Nationality: Ugandan 

· DOB: May/ 11 /1982 

· Marital status: Single

· Visa status: Visit Visa

Personal Skills:

· Team player and good networking and communication skills

· Dynamic and ability to learn and adapt the work load

· Self-motivated confident and ambitious

· Physically active.and self driven 

Key areas: 
· Sales Skills
· Customer relations

· Team contribution
·  Employee Development . 

 Key Responsibilities:

4 Years of experience in Customer service & sales associate    

Career History:

Jan 2011 -2014 Customer care  Bravals   Limited Uganda

Responsibilities:

· Promoting sales through positive customer service effort

· Involved in promotion and sales of products.

· Price negotiation with vendors and checking availability

· Organize merchandise and stock inventories.

· Help customers with enquires, provide advice, and product knowledge.

· Resolve customer disputes.
· Customer service including complaints and also problem solving.
· In store displays and merchandise placement.
2010-2012: Cashier at Nina interiors 

Responsibilities;
· Entering price changes by referring to prince sheets and special sale bulletins

· Providing pricing information by answering questions

· Balancing cash drawer by counting cash at beginning and end of work shift

· Maintaining checkout operations by following policies and procedures: reporting needed changes

· Collecting payments by accepting cash, check or charge payments from customers,making change for cash customer
Job Summary: 

· Undertake various activities related to  sales and customer services

· To utilize to the fullest my potential for the benefit of the organization, grow personally and acquire experience in a team oriented environment that is dynamic 

Languages: 
Good communication skills, both oral and written in English.  Being new introduced to the U.A.E community; I understand the importance of effective communication to build strong relationships amongst all cultures.

 ACADEMIC QUALIFICATION 

DIPLOMA     MAKERE UNIVERSITY BUSNESS SCHOOL 

2003-2005

U.A.C.E          Uganda advanced Certifate of Education                   
1999-2001

 U.C.E             Uganda Certificate of Education.                         

2003-2006
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