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Objective:


Seeking a career to utilize my knowledge, personal skills to gain comprehensive understanding at a reputed organization so as to take responsibility and contribute significantly.

Personal Strengths:

· Positive attitude
· Self-motivated
· Patience

· Hard-working and sincere
· Ability to work under pressure 


· Ability to adjust with different people
· Excellent understanding of organizations and management concepts

· Professional and approachable

Educational Qualifications:

· Master of Business Administration, Cardiff Metropolitan University UK (March 2015)     

· Bachelor of Computer Application, Bharathiyar University Coimbatore - India (April 2012)

Trainings:

· Human Relation

· Hospitality

· Customer Service

· Positive Mental Attitude

· Assertive Technique

· Sales and Salesmanship
Research Project:
November 2015 – January2015

Title: A business development plan to enhance the business performance of F&N Holding BHD, Malaysia.

Professional Experience:     
Organization: COSWAY, Malaysia.
Designation: Assistant Retail Manager (Part-Time) 
Duration: October 2014 to March 2015

Managing the day-to-day operation of the store, as well as setting customer service standards, and launching initiatives to hit sales targets. As well as developing and motivating a team, whilst ensuring everyone adheres to company policies and procedures.  

•   Driving operational, visual and customer service standards in store. 

•   Monitored and reviewing store performance on a regular daily, weekly and monthly basis. 

•   Implemented store compliance and health and safety procedures. 

•   Maximised sales through effective merchandising and marketing. 

•   Decided on store layouts. 
•   Monitored product availability levels throughout the day and replenish stocks to ensure 100% availability. 

•   Developed business links within the local community. 

•   Worked with the visual team to manage displays within the store. 

•   Actively monitored competitor activity. 

Organization: Deliza Residency, Kerala – India.
Designation: Administrative Assistant
Duration: August 2012 to December 2013

Enter and retrieve information contained in computer databases to update records, files, reservations, and answer inquiries from guests. Operate standard office equipment other than computers. Prepare letters, memos, and other documents using word processing, spreadsheet, database, or presentation software. Handle incoming and outgoing mail, including date stamping and distributing incoming mail. Create and maintain computer- and paper-based filing and organization systems for records, reports, documents, etc. Compile, copy, sort, and file records of office activities, business transactions, and other activities. Coordinate the meetings and events. Assist front office when it necessary and assist the management team in the hotel. 
Personal Details
· Date of Birth
       : 27 May 1992
· Nationality                   : Indian

· Marital status               : Single
Languages known        : English, Malayalam and Tamil, Basic of Hindi and Malay
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