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JOB OBJECTIVE
To be part of a company wherein I can utilize my skills, interests and knowledge professionally earned from my studies and experiences and to contribute for the company’s growth and success.

EMPLOYMENT HISTORY

April 10, 2014 – Sept. 1, 2015
Shopping Center Management Corporation 





SM City Rosario - Philippines
Duties and Responsibilities





Mall Marketing Officer

· Prepares and process all documents needed for Mall Events, Setup, Advertising, Promotion and other mall activations.

· Setup mall seasonal and thematic events.

· Setup of mall centerpieces for shopper’s photo op.

· Assist the Marketing Manager in managing mall’s event management activities and in implementing system-wide mall marketing requirement for promotions and advertising campaign; maintains relationships with sponsors and business partners; supports other special retail sales campaigns such as the 3-Day weekend sale and other requirements.

· Handles Celebrity Mall shows as monthly mall events.

· Manages Mall activations for the entire year.

March 2010 – August 2013
OPEN ACCESS MARKETING
Duties and Responsibilities

Call Center Associate

· Make outbound calls for prospects around United States; provide them the services that we offer on behalf of our client. Respond to customer’s concern and answer inquiries. We match the interested prospects to the school that offers the program/course that they want to pursue for online college education. We are a school matching service account.

· Answer inbound calls and caters to what the customer needs and requests. If the customer is interested with our service, we match them with schools that we are affiliated and transfer them if there is an available admission representative.

· Answer calls, assist customers’ inquiries and requests, and help to solve customer’s problem as a customer care representative for mobile entertainment subscription account.

Data Entry Analyst – Quality Analyst
· As a quality assurance analyst for data entry account, we make sure to check all the product’s information that was encoded is all correct to meet clients requirements.

· Provide all the information needed and meet the deadline assigned by the client.

October 2007 – July 2009
RW SOLUTIONS LTD.

Duties and Responsibilities:





Marketing Officer

· Handles a web face-lifting account that offers prospective clients to redesign their websites. Visit each website from our database, send proposals to prospects and follow up. Answer inquiries and provide quotation and negotiation.
Events and Marketing Assistant

· Assist the Events manager in tasks assigned. Send invitations to international freight forwarding companies to attend our Annual Conference for Freight Forwarders around the globe which held in Venetian Macau. Follow-up invites, answer inquiries, print and file registration forms of the delegates. Contact assigned territories through phone calls and emails. Prepares and checks if all the materials needed for the event are complete. 
Communication Officer / Customer Service Representative

· Handles a Freight Forwarding Network called AirConsol Network. Send membership invitations to prospective members, follow-up invites, answers inquiries, provide quotations and negotiations. Process membership registrations and payments. Send membership certificates. Provide the needs of the existing members of the network. Communicate with the members about their inquiries. We also send invitations to all the members, process, file registration forms and payments for the Annual Conference of all the members of the 4 Networks of the company which held in different Asian countries.

August 2007 – Sept. 2007
TOYOTA – DASMA

Duties and Responsibilities:





Credit and Collection Staff





(Reliever position only)

· Prepares and print invoices for company’s clients. Visit client’s office on a day to day basis to provide and let them sign the invoice upon receipt. Files the copy of all invoices. Assist the supervisor in tasks assigned.

On-the-Job Training

Nov. 2006 – Feb. 2007

GMA BANK
Clearing Department




Imus Branch       New Accounts Department





Imus, Cavite

TRAINING

August 2009


Food and Beverage NC III

Asian Touch International Institute





Silang, Cavite

EDUCATIONAL ATTAINMENT

June 2003 – March 2007
DE LA SALLE UNIVERISTY – DASMARINAS




BSBA in Marketing Management

June 1999 – March 2003
Vel Maris School





30 Km. Aguinaldo Hwy, Dasmarinas, Cavite

June 1993 – March 1999
Zenaida Hunt Gana Memorial School





San Jose, Dasmarinas, Cavite
Personal Information





Date of Birth:


December 20, 1986





Place of Birth:


Dasmarinas, Cavite, Philippines





Age:		28 y/o.


Nationality:	Filipino


Civil Status: 	Single


Height:		5’9”


Weight:	145 lbs.


Religion:	Catholic





Computer Skills





Computer Literate





Software Applications:


Microsoft Office


Internet





Operating Systems:


Windows


Ubuntu


Android





Others





Customer Service


Events


Setup


Effective and Efficient


Disciplined


Organized


Can work under pressure


Fast Learner





Language





English


Filipino





         Seminars Attended





Conference of Aspiring Marketing Professionals


“Adventures in Customer experience Management”


Forum, PICC Complex, Roxas Blvd. Pasay City, Phils.


February 11, 2006





2005 Strategic marketing Conference “Marketing Convergence @ Work”


Araneta Coliseum, Araneta Center, Cubao, Quezon City, Phils.


July 29, 2005





7th National Students’ Marketing Conference “Making a Difference”


PICC Complex, Roxas Blvd. Pasay City, Phils.


July 10, 2004





6th Annual Marketing Students’ Conference


“Just the Facts! The Marketing Move”


Fiesta Favillion Hall, Manila Hotel, Manila City Philippines





.











