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Professional Summary

A challenging opportunity in the field of Information Technology where my Computer awareness of over 3+ Years can be utilized for benefiting the Organization directly and which can increase my knowledge and skills.

Educational Qualifications

· Bachelor of Engineering in Computer Science and  Engineering (2005-2009) from Anna University Chennai, India with 60.24 % aggregate.

· Higher Secondary from Board of Higher Secondary Education (2005), Kerala, India with 58.16% aggregate.
· SSLC from Board of Secondary Education (2003), Kerala, India with 58.16% aggregate.
Certifications  
· Cisco Certified Network Associate (CCNA):  Cisco id: CSCO12261915
Technical Skills

· Knowledge of Fortigate, Cisco,  and Juniper routing, switching and security platforms.

· Installing and configuring network devices like routers, switches and firewalls.
· Monitoring LAN/WAN Networks.

· VPN Configuration & management 

· Protocol:-BGP, OSPF, EIGRP, RIP (v1 & v2), STP, VTP, VLANs and Inter-VLAN routing 
· Windows Server Administration and Maintenance.

· Manage Domain Resources and Users using Directory Services.
· Installing and Configuring MS Outlook 2003, 2007 and 2010
· Systems Installation, Configuration & Upgrading
· Remote Installation and Troubleshooting through Teamviewer,  Terminal Servers, Ammy etc.

· Operating Systems: - Windows XP/2003/7/8
· Monitoring Tools: Whatsup Gold, Nagios
Professional Experience
1.   Employer

: EMSYNE - Muthoot Systems and Technologies Pvt. Ltd.
Duration

: 02 SEP 2013 to 04 SEP 2015
Project

: Muthoot Core Banking Solution (Muthoot CBS)
      Designation
: Network Engineer (Network Operation Center)
JOB PROFILE
· Managing different Juniper Equipment Like Routers (SRX 3600, SRX 100), Switches (Ex 8208, Ex 3300 and Ex 2200), Firewalls (SRX 3600, Fortinet 621B, Fortinet 200A).

· Monitoring, WAN (MPLS, ILL) links through WhatsUp Gold.

· Installation and configuration of Juniper and Fortigate routing devices.
· Configuring WAN connectivity like MPLS, BB-VPN and BB use Juniper SRX series Routers, Fortigate 40C, 60C and 60D Firewalls and configuring VPN-client as a Backup for Branches.

· Remote support to different locations.

· Implementing, Configuring, Monitoring & Troubleshooting Network Connections & Security and end user problems.

· Creation of reports like Daily uptime, Monthly uptime, Network inventory, Rollout Sheet

      Branch Installation and Network Checklist.

· Providing technical support to resolve day-to-day network, computer, and peripheral equipment issues for Branches.

· Keep track of the configuration changes for all the network equipments.

· Follow up with vendors like BSNL, TATA, Reliance and Airtel in the case of link problems.

· Providing technical training for Regional System Administrators (RSA) when new technologies introduced. 

· Raising trouble Ticket (TT) for all the faults and follow up those tickets.

· Update daily reports in OTRS tool and send the report to team lead.
  2.  Employer

: Soffit Infrastrucure Services Pvt.Ltd.
Duration

: 26 MARCH 2013 to 30 SEP 2013
Designation
:  L1  Engineer 

JOB PROFILE:

· Configuration, maintenance and troubleshooting of LAN and WAN modems.
· Configuration Of MPLS Connectivity in Routers.
· Responsible for the installation of Operating System, application software, assembling & General fault finding of software, & hardware.
· Troubleshoot and rectify Printer issue
· Co-ordination with the respective team to resolve the fault in time

· Closure of trouble Ticket (TT) once fault is resolved
3.   Employer

: Mars Computer and Communication
Duration

: 01 JUNE  2011 to 30 MAY 2012
Designation
: Network Engineer Trainee
JOB PROFILE:

· Installation of OS, Software and Antivirus
· Creation and Managing User Accounts in Active Directory Services 

· Crimping of Standard A and Standard B Cabling 
· Troubleshooting of various hardware complaints
Professional  Skills

· Excellent problem solving, analytical and logical thinking skills

· Ability to Work in a Team Structure. 

· Proficient in technical and non-technical communication, both in oral and written

Personal  Details

Gender                 
:         
Male

Date of Birth       
:         
23-05-1987
Marital Status           
:         
Single
Languages known      :
English ,Hindi and Malayalam

Nationality               
:         
Indian

Visa status

:
Visiting Visa
Declaration

This is to confirm that the information furnished above is true and correct to the best of my knowledge & understanding.

