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ONYINYECHI 
ONYINYECHI.250363@2freemail.com   
WORK EXPERIENCE 

1. 30/08/2005- 01/10/2006

Instructor

INSTITUTE FOR RESEARCH ON AFRICAN WOMEN, CHILDREN AND CULTURE (IRAWCC)

, OGUTA (IMO STATE)

Job Description
· Provided the basic needs of the students.

· Helped patient understand his or her illness and the contributing personal, social and economic factors.

· Collaborated with the program director to determine and reduce the risk of self-harm and suicide.
· Supported patients and families in coping with problems resulting from health, welfares, housing and feeding.

· Spearheaded and conducted community outreach efforts.
2. 01/11/2008–01/04/2009 

Librarian 

IMO STATE UNIVERSITY LIBRARY 

, OWERRI (Nigeria) 

Job Description
· Cataloging and classification of books.

· Registration of Library books in the accession register.

· Provide a service of reference and lending material appropriate to the needs of the staff and students of the institution.

· Instructed students on research techniques and the use of information technologies.

· Resolved patrons’ complaints tactfully and professionally.

· Drove the expansion of library collections and programs in response to student and faculty needs and special requests.

· Checked in, checked out and renewed library materials using system software.

· Received and processed new acquisitions for the library per materials.

· Trained library staff to work at the circulation desk.

· Directed the activities of library technicians.

· Revamped and regularly updated the library website.

· Scheduled and coordinated the use of library equipment.
3. 08/11/2011–16/10/2012 

Secondary education teaching professional 

FEDERAL GOVERNMENT GIRLS' COLLEGE, BAKORI 

, KATSINA STATE (Nigeria) 

Job Description
· Administered and kept careful records of student’s tests and assignments.

· Adapted teaching methods and materials to meet students' varying needs.

· Created lesson plans in line with state curriculum and school curriculum standards.

· Created an interactive classroom atmosphere to maintain student interest and facilitate learning.

· Tutored students after school and on weekends to prepare them for exam in social studies and civic education.

· Promoted physical, mental and social development by implementing classroom games and outdoor recreational activities.
4. 01/03/2013–Present 

TELECOMMUNICATION (SIM REGISTRATION AND VALIDATION OFFICER) 

ETISALAT NIGERIA (ESMCS) 

, LAGOS (Nigeria) 

· Greeted customers entering the store to ascertain what each customer wanted or needed.

· Described product to customers and accurately explained details and care of merchandise.

· Ensured superior customer experience by addressing customer concerns, demonstrating empathy and resolving problems on the spot.

· Described product to customers and accurately explained details with up-to-date knowledge of sales and store promotions.

· Ensured superior customer experience by addressing customer concerns, demonstrating empathy and resolving problems on the spot.

· Operated a P.O.S system to itemize and complete an average of number customer purchases.

· Asked open-ended questions to assess customer needs.

· Recommended alternative items if product was out of stock.

· Sales and registration of Sims.

· Sales of recharge card vouchers and devices.

· Renewal of data plans.

· Validation of customers’ registration that has been pulled to the server.
· Handled inbound calls to the Etisalat offices within Nigeria updating them on the knowledge of 3g smartphone campaigns in our network. 
EDUCATION 
1. 1/10/1993 – 22/8/1999

FIRST SCHOOL LEAVING CERTIFICATE

ADINMERI NURSERY AND PRIMARY SCHOOL

OGUTA, IMO STATE

2. 4/10/1999 – 15/7/2005

WEST AFRICAN SENIOR SCHOOL CERTIFICATE EXAMINATION

FEDERAL GOVERNMENT GIRLS’ COLLEGE 

OWERRI, IMO STATE

3. 10/11/2006–10/12/2010 

BACHELOR OF SCIENCE (LIBRARY AND INFORMATION SCIENCE) 

IMO STATE UNIVERSITY, OWERRI 

, OWERRI (Nigeria)

COMMUNICATION SKILLS 

· Superior verbal and written communication skills gained through my experience as a teacher.
· Exhibiting superb communication and interpersonal skills gained through my experience as a librarian.
· Strong communicator and reliable team player gained through my experience as a customer care representative.

ORGANIZATIONAL/ MANAGERIAL SKILLS 

· Excelling at customer satisfaction and retention.
· Delivers positive experiences through high-quality customer care as a retail staff.
· Driven to exceed sales goals and build long term relationships with customers.
· Good interpersonal skill gained.
· Dedicated Customer Service Representative who provides exceptional customer service through active listening and problem solving. 
· Teacher focused on implementing highly effective instructional practices to improve student learning and academic performance. 
· Certified School Librarian dedicated to meeting student needs. Focused and committed to promoting lifelong learning. 
· Librarian exhibiting superb communication and interpersonal skills. Dedicated to fostering a welcoming and inviting library atmosphere. 

JOB- RELATED SKILLS 
· Motivated team player

· Excellent interpersonal skills

· Positive and friendly

· Effective time management

· Works well independently

· Superior verbal and written communication skills

· Flexible and adaptable
COMPUTER SKILLS 

· I'm proficient with Microsoft Word, Excel, and Power Point. I'm very comfortable using these programs and have a lot of experience doing so. I'm interested in learning how to use any other programs as well.
ADDITIONAL INFORMATION 

1. CERTIFICATES

CERTIFICATE IN USAGE OF MICROSOFT OFFICE 

MAY 2011

NYSC DISCHARGE CERTIFICATE


 
OCTOBER 2012

PROFICIENCY CERTIFICATE IN MANAGEMENT 

 OCTOBER 2012
I-SKILL KNOWLEDGE MANAGEMENT TRAINING

 SEPTEMER 2013
NIGERIAN INSTITUTE OF MANAGEMENT (CHARTERED)
 MARCH 2014
REFERENCE 

Available on request.
